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Preface by the Chairperson of the 4th ICoSI 2020 
 

 

 

Dr. Yeni Rosilawati, S.IP. S.E., MM. 

 

Assalamu’alaikum Wr. Wb. 

All praise is due to Allah, the Almighty, on whom we depend for sustenance and guidance. Prayers 

and peace be upon our Prophet, Muhammad SAW, his family and all of his companions.  

On behalf of the organizing committee, it is my pleasure and privilege to welcome the honourable 

guests, distinguished keynote & invited speakers, and all the participants. 

With the main theme of “Cutting-Edge Innovations on Sustainable Development Goals (SDGs)”, 

the 4th International Conference on Sustainable Innovation (ICoSI) 2020 serves as a forum to 

facilitate scholars, policy makers, practitioners, and other interested parties at all levels from 

Indonesia and abroad to present their novel ideas, promote cutting-edge research, and to expand 

collaboration network. The conference has about 1373 participants participating from more than 8 

countries 4 continents all over the world, making this conference a truly international conference 

in spirit.  

This multidisciplinary conference was first held in 2012 and has undertaken various changes and 

adopted to the current technological trends of our education system. From having this conference 

with just  175 participants back in  2012  we have come a long way in making the conference a huge 

success with more than 1373 participants  participating in this two-day conference. 

Formerly, this conference consisted of only 9 (nine) focal conferences. This year, there are 14 focal 

conferences from various disciplines, namely: 1) The 2nd International Conference on 

Pharmaceutical Updates (ICPU), 2) The 6th International Conference on Management Sciences 
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(ICoMS), 3) The 9th International Conference on Law and Society (ICLAS), 4) The 4th International 

Conference Medical and Health Sciences (ICMHS), 5) The 6th International Conference for 

Accounting and Finance (ICAF), 6) The 2nd International Language and Education Conference 

(ILEC), 7) The 2nd International Conference on Nursing (ICONURS), 8) The International 

Conference on Information Technology, Advanced Mechanical and Electrical Engineering 

(ICITAMEE), 9) The 2nd International Conference of Agribusiness and Rural Development 

(IConARD), 10) The 10th International Conference on Public Organization (ICONPO), 11) The 2nd 

International Symposium on Social Humanities Education and Religious Sciences (ISHERSS), 12) 

The 5th Dental Research and Exhibition Meeting (DREAM), 13) The International Conference on 

Hospital Administration (ICHA), and 14) The 3rd International Conference on Sustainable 

Agriculture (ICoSA).     

Accordingly, We are proud to announce that this year, the 4th ICoSI 2020 breaks the Museum Rekor-

Dunia Indonesia (MURI) record as the Virtual Multidisciplinary Conference with the Largest 

Number of Area of Fields in Indonesia 

In addition, this year, this conference  holds special value since this is the first conference in the 

history of our university where the entire conference is taking place remotely on a digital platform 

through the use of advance technologies due to the Covid-19 Pandemic.  

I would take this opportunity to express my highest respect to the Rector of Universitas 

Muhammadiyah Yogyakarta, Dr. Gunawan Budiyanto who gave approval and ensured the 

maximal support from all the faculty members of Universitas Muhammadiyah Yogyakarta (UMY) 

that made this event a big success. In addition, my appreciation goes to all the support teams who 

have provided their valuable support and advice from planning, designing and executing the 

program. 

Let me conclude my speech by encouraging the delegates to participate with an increasing number 

in all the activities and discussions through the digital platforms for the next two days. I wish 

everyone a successful, safe, and fruitful conference. 

Thank you! 

Wassalamu’alaikum Wr. Wb. 

Yogyakarta, Indonesia, 14 October 2020 
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Welcoming Remarks by the Rector of 

 Universitas Muhammadiyah Yogyakarta 
 

 

 

Assoc. Prof. Dr. Gunawan Budiyanto 

 

 

Innovation is the beginning of the development of technology, and technology is a development 

machine that is expected to provide benefits to humans and provide the smallest possible impact 

on environmental quality. In the concept of sustainable development, development must improve 

the quality of human life without causing ecological damage and maintain the carrying capacity of 

natural resources. 

International Conference on Sustainable Innovation (ICoSI) is an international conference which is 

an annual conference held by the University of Muhammadiyah Yogyakarta (UMY), Indonesia. In 

2020 this raises the issue of "Cutting-Edge Innovations on Sustainable Development Goals." 

Therefore, on behalf of all UMY academics, I would like to congratulate you on joining the 

conference, hoping that during the Covid-19 Pandemic, we can still provide suggestions and 

frameworks for achieving sustainable development goals. 
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About The 4th International Conference on Sustainable 

Innovation (ICoSI) 2020 

Cutting Edge Innovations for Sustainable Development Goals 

The 2030 Agenda for Sustainable Development is enacted by the United Nations as a shared 

blueprint for peace and prosperity for people and the planet, now and into the future. It consists 

of strategies to improve health and education, reduce inequality, and spur economic growth while 

also conserving natures by 2030.  

This year, however, at the first one-third of its timeline, the SDG Reports shows that the outbreak 

of COVID-19 did hinder the achievement, or at least decelerate the progress of achieving the 17 

goals. In fact, according to the report, “some number of people suffering from food insecurity was 

on the rise and dramatic levels of inequality persisted in all regions. Change was still not happening 

at the speed or scale required”, accordingly. 

Therefore, in this event of pandemic, the quantity and quality of research, innovation, and more 

importantly multi-disciplinary collaboration are indispensable. Furthermore, there needs to be 

clear ends of those works. That is how those research are applicable and benefits directly to the 

society. That is how those research is incorporated as the drivers of policy making, and used 

practically in the society. Hence, the stakeholders especially the triple helix of higher education 

institution, government, and industry must be re-comprehended and supported to reach the 

common goal of the SGD. 

International Conference on Sustainable Innovation (ICoSI) has been essentially attempting to 

strengthen this regard since its first establishment. One of the goals of ICoSI is to provide primarily 

a platform where scholars, practitioners, and government could grasp the development and trends 

of research. Hopefully, meeting these actors altogether would result in stronger collaboration, 

sophisticated and advantageous research, and brighter ideas for further research. Based on these 

reasoning, this year, the 4th ICoSI 2020 UMY is themed ‘Cutting-edge Innovations for Sustainable 

Development Goals”. 

Improving from last year conference which brought nine focal conference, this year ICoSI 2020 

UMY brings 14 disciplines, from social sciences, natural sciences, and humanities. ICoSI 2020 

received as much as 1005 papers. The paper works submitted in ICoSI 2020 UMY will be published 

in Atlantis Proceedings, IOP Proceedings, National/International Journals, and ICoSI ISBN-

indexed Proceedings.  

Nevertheless, ICoSI believes that publication is only the beginning of research dissemination. The 

publications will enhance the chance of the research known by wider audience, and then used, 

applied, and incorporated at either system, institutional, or personal level of human lives. 
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ABSTRACT 

Blended Learning (BL) in which students experienced learning both face to face and online meeting has gained 

its popularity in higher education levels since more than a decade. This model of learning has provided students with 

numerous flexibilities because learning is no more limited to place and time. In other words, it can be said that BL has 

enabled borderless and limitless learning for students. This research investigates students’ attitudes towards Blended 

Learning (BL) implementation in an EFL classrooms at an Islamic private university in Yogyakarta. Using descriptive 

quantitative research design in which questionnaires were used as data collection method, and involving 151 

participants, this study found several interesting findings. The research finding revealed that there were several positive 

attitudes towards the implementation of BL, especially in the EFL classrooms of this Islamic private university. In 

particular, this research found that BL has met students’ satisfactions such as enhancing students’ English language 

skills, assisting students’ collaborative learning, and creating interesting and interactive learning. Furthermore, it reflects 

the teacher and students’ interactions and provides sufficient time for the students to do their tasks. That way, the 

students took responsibility on their own learning such as time and place and the resources. These findings are beneficial 

for the university to take more effective strategies in relation to BL implementation. 

Keywords: BL, online meeting, face to face meeting, attitudes, EFL classrooms. 

1. BACKGROUND 

With the rapid growth of technology, many 

universities in Indonesia have applied technology in 

their teaching and learning process and used online 

platform as one of the teaching methods. Online 

learning is an innovation classroom instruction which 

brings the technology and internet in the instruction 

delivery. Online learning includes the content and 

instruction of education transmitted basically over the 

internet [1]. When online learning is combined with 

face-to-face meeting in the classroom, it is called as 

Blended Learning. 

Blended Learninf (BL) has become an education 

current issue in this modern era in which the teaching and 

learning process is done by combining internet-based 

instruction and face-to-face meeting in the classroom. 

Albrecht [2] mentioned that BL is a combination of 

both a web-based activity and a face-to-face classroom 

instruction. Bender [3] added that BL is combining 

various media such as activity, technology, and events 

to conduct an optimum program for a specific audience. 

The practice of BL has been implemented by EFL 

lecturers of a private university in Yogyakarta.  

Based on the Decree of Rector No 008 /PR-

UMY/IX/2018 regarding the use of online learning in 

2018, the teaching and learning process in this 

university is conducted using BL in which 60% is 

allocated to face to face meeting in the classroom and 

40% is online meeting. Thus, since 2018 all lecturers at 

the English Language Education Department (ELED) 

of this university has implemented BL in which around 

ten meetings are conducted in the classroom and the 

rest, six meetings, is done online.   During Covid-19 

pandemic, however, the percentages of online meeting 

is much higher than that of face to face meeting.  Based 

on the researchers’ experiences, the lecturers at ELED 

use BL in order to make the teaching and learning 

process more effective and maximize students’ 

learning.  

In order to support the implementation of BL, the 

university has provided various supports comprising 

technical support such as providing trustworthy 

Learning Management Systems (LMS) and reliable 

internet server so that the process of learning can be 

effective. In addition, the university provides 

assistances to equip the lecturers with Information 

Technology (IT) capacity such as establishing online 

learning task force team, giving grants for online 

learning, and building smart classrooms for video 

learning production. All of these efforts aim to enhance 

students’ learning. 

While the BL model of education is highly supported by 
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the university and becomes an obligation for the 

lecturers to implement it in teaching and learning 

process, in fact, based on a  mini survey conducted by 

ELED in early April 2020, some students do not enjoy 

this type of learning. This situation is interesting 

because the students who were mostly born after 2000 

are included in Alpha generation and they use to do 

online activities, including learning. Is this 

phenomenon merely experienced by few students? 

What are actually students’ opinions regarding the 

implementation of BL in the ELED. In responding such 

issues, therefore, it is necessary to further investigate 

the issue about the implementation of BL at ELED of 

this private university in Yogyakarta. The problem of 

this study is formulated into “What are the students’ 

attitudes towards BL implementation in a private 

university? This study then aimed to identify students’ 

attitudes towards BL especially in relation to six 

elements, comprising classrooms learning, online 

learning, learning management, learning flexibility, 

online interaction, and technical support of BL.  

2. LITERATURE REVIEW 

2.1. The Concept of Blended Learning  

Since BL emerged in early 21
st 

century, there were 

various concepts of BL. BL was essentially based on e-

learning which had various concepts such as computer-

based learning, computer-based training, and 

technology-based training. Horn and Staker [4] 

asserted that BL enables the students to direct their way 

and movement through online technologies while being 

conducted within a lecturing setting face-to-face 

instruction conductively. Besides, the innovation 

learning instrument is one of the ways to reach the 

learning outcomes, and BL comes as an innovation 

learning instrument which brings the technology in 

learning instructions in order to maximize the learning 

and teaching. Following this, Hew and Cheung [5] 

added that both face-to-face and online instructions 

contribute to learning process. That way, Marsh [6] 

stated that BL introduces a mixing various learning 

upon the environment. In educational practice, BL is 

defined and implemented in various ways of teaching 

and learning process. Furthermore, Watson [7] argued 

that BL involves the integration of face-to-face and 

online learning to improve the classroom experience 

and extend learning through the innovative use of 

information and communication technology. Indeed, in 

much earlier years, Allen, Seaman, and Garrett [8] 

stated that 30-79% course is delivered through 

information and communication technology (ICT) 

called as BL. In addition, Reay [9] pointed out that BL 

is a combination of online and face-to-face instruction. 

Similarly, Smith [10] mentioned that the BL is an 

educating method which uses the technology as 

teaching aids such as high-tech (internet and television) 

or low-tech (voice mail or conference call) combined 

with traditional training. Overall, the BL is the 

combination of various learning environments, and its 

concepts have been defined by various experts and 

writers. 

2.2 The Benefits of Blended Learning  

BL as a model of instruction which combines online 

and face to face meeting brings benefits to both students 

and teachers. Marsh [6] defined that the benefits of BL 

comprise providing independent learning experience, 

supplying more personal supported learning, 

encouraging independent and collaborative learning, 

and increasing the students’ engagement in learning. In 

addition, BL gives various learning styles such as 

providing practice space beyond the classroom, high 

motivated practice to the target language, and flexible 

instruments such as time and place. The following 

section explains more detail information about these 

benefits.  

Providing independent learners experience. BL 

allows students to be independent learners. Osguthorpe 

and Graham [11] stated that BL is designed to provide 

the students with opportunities through three phases 

namely online self-learning to obtain background 

information, face-to-face learning which focuses on the 

active learning, and application experience instead of 

lectures. In this case, online learning can support 

students with prior learning experience before they 

actually get the lectures in the classroom. Also, Bonk 

and Graham [12] asserted that online self-pace learning 

provides opportunity for students to acquire 

background information before the course. Thus, BL as 

an effective learning method is potential to support the 

teaching and enrich the students’ learning experience 

[13].  

Supplying more personal supported learning. BL 

brings learning supports such as feedback for the 

understanding a subject better, wider sources to master 

the course, and simple communication through online 

learning. Al-Hadidi [14] figured out that implementing 

BL provides the advantage for both teachers and 

students as learning stimulation such as effective cost, 

maximized communication, on-going feedback for 

students, various learning resources, and evaluation 

method. 

Encouraging independent and collaborative 

learning. In higher education context, Lepe and 

Jimenez-Rodrigo [15] argued that BL enables education 

transformation approach. Also, it includes the concept 

of knowledge in collaboration among the colleagues 

and the understanding of how to manage the 

information in a particular context. It can be 

concluded that the BL is beneficial in making learning 

to be more essential for both individual and social level 

[5].  

Increasing the students’ engagement in learning. 
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The use of BL engages the students in learning. 

According to Sharma and Barret [16], the benefit of BL 

aims to improve the students’ participation in classroom. 

Therefore, Eshreteh and Siaj [17] stated that BL can 

improve the students’ participation in presentation and 

engage the students’ self-direct learning using their 

electronic devices during the class. 

Giving variety of learning styles. BL provides 

various learning styles which can maximize the learning 

outcome. Osguthorpe and Graham [11] argued that 

there are potential benefits of BL which can be offered. 

BL presents the various learning and teaching 

instruments. Besides, the potential benefits of BL in the 

variety of learning styles include providing practice 

space beyond the classroom, giving high motivated 

practice to the target language, and providing flexible 

instruments. In terms of providing practice space 

beyond the classroom, Singh and Reed [18] stated  

there are four benefits related to the BL, and those are 

improving the students’ learning, extending better 

achievement, having effective cost, and saving time. In 

addition, Yuen [19] argued that online learning 

provides the interactive communication between the 

students and lecturers beyond the classroom. Next, in 

relation to giving high motivated practice to the target 

language, BL enhances the students’ motivation to 

practice the target language. Azizan and Zaihan [20] 

stated that BL enhances the students’ competence and 

confidence as well as improves their learning quality 

and outcome. Furthermore, Ja'ashan [21] argued that 

BL engages the educational needs of students such as 

learning satisfaction, convenience, flexibility, and 

improvement and achievement of language learning 

skills. Finally, in the context of providing flexible 

instruments, BL allows students to have flexible 

learning instruments such as place and time, and 

students are able to learn based on their interests 

towards place and time. BL facilitates an active 

learning setting with the flexibility of selecting the 

source for the students and provides extra time for the 

faculty members to spend with the learners in a group 

or individual learning [22]. 

2.3 Elements of BL    

Earlier studies have examined elements involved in 

the implementation of BL. Tang and Chaw [23] 

investigated six elements of BL, comprising classroom 

learning, online classroom, technology, online 

interaction, learning management, and learning 

flexibility. For more detailed information, each factor 

or element of BL is explained in the following 

paragraphs. 

Classroom learning. Classroom learning comes as 

the first element related to BL which has meaningful 

and interactive interaction between the students and 

teachers outside of the online learning. Wasoh [24] 

asserted that the implementation of BL in classroom is 

to enhance the communication and students’ interest so 

that the students do not easily get bored.  Additionally, 

Harris et al. [13] mentioned that the students who have 

a great passion for traditional or face-to- face learning 

led to have a larger chance to retire from online 

learning.  

Online learning. The second element in the 

implementation of BL is online learning. Howard [25] 

asserted that online learning fulfils the needs of 

introvert students and those who are uncomfortable to 

share opinion and ideas in public directly. In addition, 

Tayebinik and Puteh [26] defined that the BL 

environment stimulates the students to participate in 

online classes more actively as they have the 

opportunity to meet and discuss virtually or online with 

their classmates.  

Technology. The third element in relation to BL is 

technology. Harris et al [13] concluded that ICT is the 

main key in BL. Besides, Azizan and Zaihan [20] 

assumed that the utilization of technology in classroom 

extends the extra resources for the students, and this is 

expected to improve the learners’ confidence and 

competence as well as to develop the quality of 

learning. In regards to the statement mentioned, Yulia 

[27] conducted a study aimed to see whether some 

technological boundaries in the form of internet access 

and online activities are covered by the students or not. 

Based on the statement mentioned, the accessibility and 

familiarity of the students towards digital technology 

are the prerequisite of success on the implementation of 

BL. 

Online interaction. The fourth element in BL is 

online interaction. According to Harris et al. [13], 

online interaction is the space where the interaction and 

discussion between students and the teacher happens. 

This interaction is important in that it can contribute to 

the success of BL.  

Learning flexibility. BL creates learning to be more 

efficient, effective, and flexible. Vaughan [28] defined 

that BL enables the students to balance their academic 

and life of family regarding their different 

responsibilities. Badawi [29] in his study stated BL as 

flexible instruments of online learning and face-to-face 

activity. For instance, the flexibility encourages the 

students to exchange in replacing group and individual 

feedback, responses in four specific areas, namely, 

learners’ feedback, strategies, and alternative 

assessment synchronously or asynchronously. 

Moreover, Oh and Park [22] stated that an effective 

learning environment with flexible resource allows the 

students’ learning in small group or individual learning.  

Learning management. The final element in BL is 

learning management. Tsai [30] assumed that learning 

management is a self-regulated learning process in 

which the students make conscious efforts intended to 

plan, manage, and direct the learning activities as good 

as possible to accord learning responsibility with the 
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teachers. In their study, Bonk and Graham [12] 

accentuated that the BL includes blending delivery 

media or pedagogical modalities, pedagogical method, 

and online and face-to-face instruments. In addition, 

Stacey and Gerbic [31] concluded that there are four 

features of learning management which promote 

successful BL such as institution, teachers, students and 

pedagogical aspect. First, to promote the BL, the 

institution should be ready in any element of teaching 

and learning process. Tabor [32] defined that the 

importance of learning factors is the institution. Also, 

the institutional building blocks must be in a place 

including organizational readiness, sufficient technical 

resources, motivated faculty, and good communication 

and feedback channels with students. Second, the 

influence on teachers’ workloads must be taken into the 

account. Little John and Pegler [33] asserted that the 

costliness in terms of both institutional and teachers’ 

investment suggest the creation of shareable. Following 

this, the reusable digital devices in an effort is to ensure 

that BL to be sustainable in learning process. Third, the 

students become the objects to promote the success of 

BL. Tabor [32] asserted that the students’ learning 

ability and readiness in BL with their desires for 

independent learning must be considered. Furthermore, 

the students’ expectations on several face-to-face 

classes mean less working, and they need to improve 

the responsibility for their learning and time 

management skill which must be taken into the learning 

[28, 32]. Finally, pedagogical aspect becomes one 

aspect of BL. In fact, the samples of good practice in 

the online discussion literature can inform BL purpose. 

That way, based on Walker and Arnold [34], 

pedagogical aspect has extended the learning by 

providing a pedagogical framework where the different 

phases of the course utilize the strengths of the different 

tools and add the value to the learning activities. 

2.4 Students’ Attitude towards BL    

Attitude is an individual’s feeling or opinion about 

something or someone, or a way of behaving. In 

relation to BL, students’ attitudes mean their feeling or 

opinions or behaves related to BL. There are several 

attitudes in BL stated by the experts such as motivation 

and satisfaction, usefulness and activeness, confidence 

and frustrating, and students’ ICT skills. Hence, each 

part of students’ attitude and actual use in BL is 

explained in the paragraphs below. 

Feeling Motivated and Satisfied. Attitude affects 

the students’ ability in learning which is not related to 

their talents. Besides, attitude shapes up the sense and 

stages of the students’ stimulant or motivation. That 

way, based on Larson and Sung [35] on their survey, 

there were 168 college students who felt more 

motivated and satisfied with BL which brought the 

online learning in correlation to face-to-face learning. 

Likewise, Zhu, Au, and Yates [36] assumed that the 

students who have positive attitude in great level case 

of motivation towards learning have positive attitude 

upon the online learning through BL. This statement is 

in line with Elaggoune [37] who said that the students’ 

attitude of pedagogical learning benefits in BL can 

motivate their deeper learning. Finally, according to 

James [38], BL instruction is able to enhance the 

students’ motivation.  

Increasing the students’ critical thinking, 

learning achievement and participation. BL can 

bring the positive attitude which is able to increase the 

students’ critical thinking, learning achievements, and 

participation. According to Korkmaz and Karakuş [39], 

BL instruments are effective instruments to enhance the 

students’ critical thinking skill in their particular course 

which they enroll. Alseweed  [40] defined that BL 

brings the significant differences among the approaches 

with achievement score test. Besides, Elaggoune [37] 

asserted that the students’ attitude in BL can create their 

interest in classroom activity in order to improve 

language skills and guide the students to be active and 

intensive in the technology use of the learning process. 

Finally, James [38] argued that BL instruction is able to 

enhance the frequency of students’ participation in 

classroom activities. In fact, the students who are taught 

by BL have better academic achievements than those 

who are taught by traditional instruction only [41, 42]. 

Being confident and frustrated. Unlike the 

previous information, BL sometimes have the attitude 

of being confidence. Bendania [43] assumed that 

positive attitudes can clarify the implementation of BL 

which is about the confidence. That way, BL improves 

the students’ confidence in learning. However, BL may 

cause students’ frustration. Ja'ashan [21] stated that BL 

can make some students feel socially isolated, 

frustrating, challenging to do the learning activities, 

and wasting the time. 

Students’ ICT Skills. BL brings positive attitude in 

the use of technology and the students’ ICT skill. 

Bendania [43] assumed that positive attitudes of BL 

improve the student’s ICT abilities. This statement was 

in line with Elaggoune [37] who defined that BL guides 

the students’ intensive of the technology use towards 

the learning process. 

3. METHODOLGY  

This study applied a quantitative approach. 

Quantitative approach is the method of gathering and 

evaluating numerical data [44]. This approach was 

chosen to find out the trends of students’ attitude 

towards BL elements in EFL classrooms. In addition, 

the research used survey design to collect the data. The 

research setting was conducted in Islamic private 

university in Yogyakarta in which the English 

Education Department have already implemented BL 



PROCEEDINGS – 4th International Conference on Sustainable Innovation                                  

 

Universitas Muhammadiyah Yogyakarta, Indonesia, 13-14 October 2020 148 

more than 80% of the courses.  

3.1 Research Population and sample   

The populations of the research were ELED students 

of a private university in Yogyakarta in which the total 

target populations were 208 students from batch 2017. 

Of this total number, 151 students were chosen as the 

respondents. The samples were selected form the table 

of sample size for probability sample with confident 

levels of 95% and confident interval of 5% for the 

education society. 

3.2 Data Collecting Method  

The research adopted the questioners as data 

collecting method. The questionnaires were distributed 

to the respondents through the online mobile survey to 

save the cost and time.  

3.3 Instruments  

The researcher provided 55 items of adopted 

questioners from Tang and Chaw [23]. The Likert 

scales were used to answer opened-ended questions 

and find the tendency from the responses systemically 

in generating number. The rating scale to find the data 

of the students’ attitude in BL consists of, 1 = very 

negative, 2 = negative, 3 = neutral, 4 = positive, 5= 

very positive. The other rating scale to find the data of 

BL factors use of BL consist of 1= strongly disagree 

2= disagree, 3= neutral and 4= agree, 5= strongly 

agree. The researchers chose Likert scales because 

the researchers wanted to find out the trends of EFL 

students’ attitude towards the BL in EFL classroom. 

Statements in the questionnaire were categorized 

into six main domains as follow: 

3.4 Validity and Reliability of The Instruments  

The inter-rate approach was followed. The 

questionnaire was presented to some experts from the 

department faculty members at this private University 

in Yogyakarta in order to ensure its validity and 

reliability and provided written feedback. According to 

their suggestions and comments, some items were 

changed to clarify the meaning. Some items were 

modified in a way that is more appropriate to the aim of 

the study. The reliability of the questionnaire has been 

determined using Cronbach’s Alpha. The value of this 

questionnaire using SPSS was 0.86, which indicates a 

high level of internal consistency for the scale. 

Furthermore, the questionnaire was administrated in 

previous research. 

Validity and Reliability Test 

𝑣 =
Σs

𝑛(𝑐 − 1)
 

𝑣: validity score 

s: score of each expert minus the lowest score of 

categories 

n: number expert 

c: number category  

3.5 Procedure  

There are many scientific procedures that 

are done by the researchers, and they are outlined 

as follows: 

1. Prepare the tool of the study with the help of 

previous studies. 

2. Collect all the students from batch 2015/2016. 

3. Choose the sample of the participants 

randomly. 

4. Distribute the questionnaire to the participants 

during their classes and then collected after 

that through online. 

5. Collect and test the reliability and normality of 

the questionnaires.  

6. Analyze the results of the questionnaires using 

SPSS program (16.0) for final result and 

conclusions. 

4. RESULTS AND DISCUSSIONS  

This quantitative study was intended to find out 

students’ attitudes towards BL especially in relation to 

six elements, comprising classrooms learning, online 

learning, learning management, learning flexibility, 

online interaction, and technical support of BL. The 

descriptive statistic was used to answer the research 

question “What are the students’ attitudes towards BL 

implementation in a private university? “. Besides, the 

researcher collected the scores of student’s attitudes in 

terms of the six elements of BL. The total of 

respondents from this research was 151 students taken 

from four classes of ELED in a private university of 

Table 1.  
Questioner Items Distribution  

Part Items Numbers Learning factors 
1 8 1-8 Classroom learning 
2 10 9- 18 Online learning 
3 10 20-28 Leaning management 
4 10 29-38 Leaning flexibility 
5 10 39-48 Online interaction 
6 7 49-55 Technology 
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Yogyakarta. 

Based on the questionnaires’ responses from the 

participants, the data showed that, the students’ 

attitudes towards BL, especially in the elements of 

“classroom learning” and “technology” were very 

positive. In addition, the student’s attitudes towards 

“online leaning” was also positive. Similarly, student’s 

attitudes regarding the other three elements of BL such 

as learning management”, “learning flexibility”, and 

“online interaction” showed positive results. Table 2 

below show the detailed data. 

 

4.1 Students’ Attitude toward Classroom 

Learning  

The table 2 above show students’ attitude towards 

classroom learning with the highest score, 4.22, 

meaning that the students had a very positive attitude 

toward “classroom learning”. This finding is in line 

with Al- Hadidi [14] who figured out that 

implementing BL provides the advantage for both 

teachers and students as ongoing feedback for students. 

Also, BL enhances the students’ communication and 

students’ interest. Wasoh [24] asserted that the 

implementation of BL in classroom is to enhance the 

communication and students’ interest so that the 

students do not easily get bored. 

4.2 Students’ Attitude Technology  

In relation to technical support or technology 

elements, it was found out that students had very 

positive attitude. As many as 4.17 score was attributed 

to “technology or technical support “. This phenomenon 

corroborates Harris et. Al. [13] who concluded that ICT is 

the main key in BL. As presented on the table, the 

technical support ranks the second highest result of 

students’ attitude in doing BL.  This indicates that 

students agreed with the use of technologies in BL. The 

statement mentioned was in line with Abdelhak [37] 

who stated that the BL guides the students to have the 

intensive technology use of the learning process. In 

addition, Azizan and Zaihan [20] assumed that the 

utilization of technology in classroom extends the extra 

resources for the students, and this is expected to 

improve the learners’ confidence and competence as 

well as to develop the quality of learning. Besides, the 

technology gives some features for assisted the 

students in learning such as online video, and 

conference. It is also in line with Smith [10] who 

mentioned that the BL is an educating method which 

uses the technology as teaching aids such as high-tech 

(internet and television) or low-tech (voice mail or 

conference call) combing with traditional training. 

4.3 Students’ Attitude towards Learning 

Flexibility  

The table 2 shows that the students’ attitude on 

“learning flexibility” element is positive, reaching 3.78 

satisfaction score. This finding is in line with Badawi 

[29] who defined that BL as flexible instruments which 

combine online learning and face-to-face activity. 

Another expert, Osguthorpe and Graham [11] argued 

that BL provides flexible instruments. Students need 

flexible learning instruments to avoid their boredom 

and BL provided flexibility. Ja'ashan [21] argued that 

BL engages the educational needs of students such as 

flexibility. Furthermore, the flexibility encourages the 

students to exchange in replacing group and individual 

feedback, responses in four specific areas, namely, 

learners’ feedback, strategies, and alternative 

assessment synchronously or asynchronously.  

4.4 Students’ Attitude towards Online Interaction  

The next element of BL investigated is online 

interaction. The data in table 2 reveal that students have 

positive attitude towards “online interaction” element in 

BL. The data in table shows 3.73 of satisfaction score. This 

finding corroborates Harris et al. [13] who stated that 

online interaction as a result of BL is the space where 

the interaction and discussion happen during teaching 

and learning process. As it can be accessed from 

anywhere and at any time, BL then provides effective 

interaction and communication, and on-going feedback 

for the students. Al-Hadidi [14] figured out that 

implementing BL provides the advantage for both 

teachers and students as learning stimulation such as 

effective cost, maximized communication, on- going 

feedback for students, various learning resources, and 

evaluation method. 

4.5 Students’ Attitude towards Online Learning  

As seen in table 2, the data reveals that students’ 

attitude towards “online learning” element in BL is 

positive, reaching 3.67 of satisfaction score. This 

finding is, in fact, similar to previous study conducted 

by Watson [1] who pointed out that online learning as a 

part of BL includes the content and instruction of 

materials which are delivered over internet. This online 

learning fulfills any students’ needs in order to meet 

the learning outcomes such as provide detail 

information, deep understanding and easy access. 

Howard [25] asserted that online learning fulfills the 

needs of introvert students and those who are 

uncomfortable to share opinion and ideas in public 
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directly. That way, BL improves student’s 

participation virtually using their gadget. Eshreteh and 

Siaj [17] stated that BL can improve the students’ 

participation in presentation and engage the students’ 

self-direct learning using their mobile phone during the 

class. 

3.6 Students’ Attitude towards Learning 

Management 

Based on table 2, it is found out that mean 

satisfaction score of the students’ attitude towards the 

“learning management” element is 3.18. In this case, 

the students also have a positive attitude towards 

“learning management” element in BL. Through this 

learning management system, the students were able to 

learn repeatedly through the online learning portal of 

the university. This is indeed in line with previous 

research conducted by Tsai [30] who assumed that 

learning management is a self-regulated learning 

process in which the students make conscious efforts 

intended to plan, manage, and direct the learning 

activities as good as possible to accord the learning 

responsibility with the teachers.  

 

4. CONCLUSION AND 

RECOMMENDATION 

BL is a learning innovation which combines 

online and face-to-face meeting. This study was 

conducted to find out the students’ attitude towards BL 

element during the implementation of BL in ELED of a 

private university. Using quantitative approach, 151 

participants from ELED students were involved in the 

study.  The results of this study illustrated the tendency 

of the students’ perception about six elements of BL. 

The result of the study shows that students’ attitude 

towards classroom learning and technology in BL is 

very positive. It can be concluded that BL is highly 

influenced by the use of classroom learning and the use 

of technology. In fact, these elements are actually the 

core components of BL. In addition, the students’ 

attitudes regarding other four elements such as online 

learning, learning management, learning flexibility, 

and online interaction are positive.  

The present study is important in that it gives 

contribution to the information about the 

implementation of BL in ELED of this private 

university. It is worth to mention that BL 

implementation in this ELED is still in the 

development stage. Therefore, it needs to be improved on 

a regular basis. In so doing, many relevant parties are included 

such as the learning management system, the policy, the 

lecturers, the system, and the materials. Regular monitoring and 

evaluation should also be conducted by the university. In 

relation to these issues, the researchers recommend these 

parties to always improve BL so that student’s learning 

outcome can be achieved.  
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