LAMPIRAN

Lampiran 1. Mesin Roasting Biji Kopi

Lampiran 2. Kursi Multifungsi

72



Lampiran 3. Ruang Tunggu dan Konsumsi Konsumen

Cake

73



74
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Lampiran 8. Dokumentasi Penelitian

Fasilitas Tambahan, Gitar. | Roast Beans Dapur

Lemari penyimpanan Kolam Ikan Samping Lesehan



Lampiran 9. Distribusi frekuensi indikator maintenance factors.
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Rasa
Cumulative
Frequency Percent Valid Percent Percent
Valid  Sedikit Termotivasi 3 7,5 7,5 7,5
Cukup Termotivasi 14 35,0 35,0 425
Termotivasi 14 35,0 35,0 77,5
Sangat Termotivasi 9 22,5 22,5 100,0
Total 40 100,0 100,0
Mean 3,73
Manfaat
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak Termotivasi 2 5,0 50 50
Sedikit Termotivasi 5 12,5 12,5 17,5
Cukup Termotivasi 15 37,5 37,5 55,0
Termotivasi 15 37,5 37,5 92,5
Sangat Termotivasi 3 7,5 7,5 100,0
Total 40 100,0 100,0
Mean 3,30
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Kebiasaan
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak Termotivasi 2 5,0 5,0 5,0
Sedikit Termotivasi 11 27,5 27,5 32,5
Cukup Termotivasi 12 30,0 30,0 62,5
Termotivasi 10 25,0 25,0 87,5
Sangat Termotivasi 5 12,5 12,5 100,0
Total 40 100,0 100,0
Mean 3,13
Lampiran 10. Distribusi frekuensi indikator motivation factor.
Harga
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Termotivasi 5 12,5 12,5 12,5
Sedikit Termotivasi 6 15,0 15,0 27,5
Cukup Termotivasi 15 37,5 37,5 65,0
Termotivasi 12 30,0 30,0 95,0
Sangat Termotivasi 2 50 5,0 100,0
Total 40 100,0 100,0
Mean 3,30




Pengalaman
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Cumulative
Frequency Percent Valid Percent Percent
Valid Cukup Termotivasi 15 37,5 37,5 37,5
Termotivasi 14 35,0 35,0 72,5
Sangat Termotivasi 11 27,5 27,5 100,0
Total 40 100,0 100,0
Mean 3,90
Jarak
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Termotivasi 4 10,0 10,0 10,0
Sedikit Termotivasi 11 27,5 27,5 37,5
Cukup Termotivasi 13 32,5 32,5 70,0
Termotivasi 8 20,0 20,0 90,0
Sangat Termotivasi 4 10,0 10,0 100,0
Total 40 100,0 100,0
Mean 2,93




Lampiran 11. Distribusi frekuensi motivation factor pelayanan.

Pelayanan Keahlian
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Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak Termotivasi 1 25 2,5 25
Sedikit Termotivasi 2 5,0 5,0 7,5
Cukup Termotivasi 7 17,5 17,5 25,0
Termotivasi 18 45,0 450 70,0
Sangat Termotivasi 12 30,0 30,0 100,0
Total 40 100,0 100,0
Mean 3,95
Pelayanan Keramahan
Cumulative
Frequency Percent Valid Percent Percent
Valid Sedikit Termotivasi 1 2,5 2,5 2,5
Cukup Termotivasi 11 27,5 27,5 30,0
Termotivasi 16 40,0 40,0 70,0
Sangat Termotivasi 12 30,0 30,0 100,0
Total 40 100,0 100,0
Mean 3,98




Pelayanan Ketanggapan

Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak Termotivasi 1 25 2,5 25
Cukup Termotivasi 11 27,5 27,5 30,0
Termotivasi 19 47,5 47,5 77,5
Sangat Termotivasi 9 22,5 22,5 100,0
Total 40 100,0 100,0
Mean 3,88
Pelayanan Pengatahuan
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Termotivasi 1 2,5 2,5 2,5
Cukup Termotivasi 8 20,0 20,0 22,5
Termotivasi 17 42,5 42,5 65,0
Sangat Termotivasi 14 35,0 35,0 100,0
Total 40 100,0 100,0

Mean

4,08




Pelayanan Penggunaan Media
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Cumulative
Frequency Percent Valid Percent Percent

Valid  Tidak Termotivasi 5 12,5 12,5 12,5

Sedikit Termotivasi 4 10,0 10,0 22,5

Cukup Termotivasi 9 22,5 22,5 45,0

Termotivasi 17 42,5 42,5 87,5

Sangat Termotivasi 5 12,5 12,5 100,0

Total 40 100,0 100,0

Mean 3,33




