TITLE PAGE

THE EVALUATION OF SPECIAL HEALTH INSURANCE PROGRAM

FOR PEOPLE WITH DISABILITIES IN GUNUNGKI DUL REGENCY

YEAR 2018

UNDERGRADUATE THESIS

Submitted in Partial Fulfillment of the Requirement for

the Degree of Bachelor Arts in Government Studies

Written By:
NOVA SILVIANA

20150520264

INTERNATIONAL PROGRAM OF
GOVERNMENT AFFAIRS AND ADMINISTRATION
FACULTY OF SOCIAL AND POLITICAL SCIENCES
UNIVERSITAS MUHAMMADIYAH YOGYAKARTA

2019



VALIDATION PAGE
This undergraduate thesis entitled:

THE EVALUATION OF SPECIAL HEALTH INSURANCE PROGRAM
FOR PEOPLE WITH DISABILITIES IN GUNUNGKIDUL REGENCY
YEAR 2018

Written by
Nova Silviana
20150520264

has been examined and endorsed by the board of examiners from Department of
Govermental Affairs and Administration, Faculty of Social and Political Sciences,
Universitas Muhammadiyah Yogyakarta on:

Day/date - Tuesday/Desember, 10, 2019
Place - Examination Room |
Time :10.00-11.00 am

BOARD OF EXAMINERS

Supervisor/Chief of examiner

Dr. Ane Perma{asari, S.IP., M.A.
NIK: 19690307199603 163 037

Dr. Dian Eka Rahmawati, S.IP., M.Si. hari Sasmito Aji, M.Si.
NIK: 19741227200004 163 067 NIK: 1965042919920 163 015

Acknowledged by:
Head of Department of Govermental Affairs and Administration

\ 2\ YV
% et | ' b
Dr. Muchamad Zaenuri, M.Si
NIK:19660828199403 163 025



DECLARATION PAGE

Here with | am,

Name : Nova Silviana

Student Identification : 20150520264

Number

Department . International Program of Government Affairs and
Administration (IGOV)

Faculty : Social and Political Science

Research Title : The Evaluation of Special Health Insurance Program For

People with Disabilities in Gunungkidul Regency Year
2018

Declaring that, this undergraduate thesis is my original work. | never submite this
thesis to gain the Bachelor Degree in any universities and any publications. | had followed
the scientific rules and cited all sources in this thesis. Therefore, this thesis is free from
plagiarism. If someday there are certain perties complain and protest to this thesis, | will

be responsible and overcome all consequence.

Yogyakarta, December 24, 2019

Nova Silviana



MOTTO

Working hard is part of being physical,

working smart is part of the brain,

whereas sincere work is part of the heart

Dream as high as you can

To be paid is to realize that dream

How to pay with hard work, enthusiasm, and commitment

(Ibu Susi Pudjiastuti)



DEDICATION PAGE

Alhamdulillah, I always say thank you so much for Allah SWT who has given all the
blessings, gifts and permission so that this paper I can finish well. Special Dedicated for:
1. My Dearest Family:

e Dear Mama and Papa

For my parents who I love very much, I don't know in what way else | should thank
you for your raising, caring and being a role model, always giving advice to be
patient, and not giving up in confront all the challenges that had been given by
Allah SWT. Thank you guys are always proud of me with whatever good things
you think that I do. You are the most patient people your children know. Thank
you for always supporting me and praying for me all the time. Thank you always
cheers me when I'm sad. Without your guidance and your knowledge what will
become of me and my sister and my brother now. Sorry if your children especially
me, always make you disappointed. And | am always grateful that you always
work hard for all of us. I am not as romantic as other children. I don't know how
to appreciate my love for you. All you know is, whatever it is | always love you.
e Dear my lovely Bro & Sis
I love you guys very much. It's just that I can't appreciate my love for you guys.

Although I often scold you, believe me I am very dear to you. | love you

2. My "panutanque™ couple, Aldira and Andre, and my dear friend Nuraisyah, Andi
Fika, Uga, Fayer, Putu and Alfian as hangout friends who have been since in the high
school. Thank you guys for always being a good friend for me. You guys are my
bestie who are always the best. Hopefully, we all can become succesful together.

3. Thanks to for Risang, Oji, Cecep, Onta Tasik and Rira as my besties. Thank you for
guys for always understanding me.

4. Thanks to for Momo, Rima, Rina, and Halimah for always being a good friend for me
and always supporting me. Hopefully, we all can become succesful together.

5. Thanks to Tenri, Alisya, and Nadila for the support and who has become a hangout
friend and become my best friend.

6. Thank you for my KKN 239 friends. Hopefully, we all can become succesful together

7. Thank you also for my all of my friends in IGOV’15 Family for the stories for 4

years.



PREFACE

All praise and thanks for the presence of Allah SWT for His blessings, grace and
guidance which is always bestowed on the author, so that the author can complete a thesis
entitled "The Evaluation of the Special Health Insurance Program for People with
Disabilities in Gunungkidul Regency Year 2018" as a condition for completing the
Program Bachelor (S1) in the International Program for Government and Administrative
Affairs at Muhammadiyah University Yogyakarta. Then the blessings and greetings from
the author praised the Prophet Muhammad SAW who brought Islam into a religion that

is recognized and respected by all human beings in this world..

On this occasion, the author would like to thank Dr. Ane Permatasari, S.IP., M.Sc.
as a Supervisor/Chief Examiner who has helped, provided direction, and included writers
who were able to complete this thesis well. Not forgetting, the researcher refused to thank
Dian Dian Eka Rahmawati, S.IP., M.Sc. as Examiner | and Mr. Drs. Juhari Sasmito Aji,
M.Sc. as Examiner Il who has provided input for improvement on the thesis made by the

researcher providing it can be corrected correctly.

Finally, the researcher is very aware that there are still some shortcomings that
exist in the thesis that the researcher makes so that the writer is very accepting of criticism

and suggestions that can build for this thesis.

Yogyakarta, December 24, 2019
Regards,

Nova Silviana



TABLE OF CONTENTS

PREFACE ... oottt Error! Bookmark not defined.
TABLE OF CONTENTS ..ottt ettt sttt nnns i
LIST OF TABLE AND PICTURE .......cotiiiiteesiet ettt ese s sae e snens iv
ABSTRACT e e Error! Bookmark not defined.
CHAPTERI
INTRODUCTION.......ciiiirieriiriesienie et Error! Bookmark not defined.
A, Background ... Error! Bookmark not defined.
B. TheFormulation of the Problem.........c.ccocooeiiiiinincnns Error! Bookmark not defined.
C. ThePurpose of the Research..........cccccevveeeveiecceceseennn, Error! Bookmark not defined.
D. TheBenefitsof ReSearch ........ccocovveeeieiceie e Error! Bookmark not defined.
E. Literature REVIEW........ccoooiiieiei e Error! Bookmark not defined.
F. Theoritical Framework..........cccovonirieneneneneiseseseneens Error! Bookmark not defined.
1. Theory of Program Evaluation...........cc.ccceceeveceiurennnne. Error! Bookmark not defined.
2. PUBliC SEIVICES. ..o Error! Bookmark not defined.
3. Peoplewith Disabiliti€s........cccoveeevvieeeie e, Error! Bookmark not defined.
G. Conseptua Definition ........cceceveveveeceveceese e, Error! Bookmark not defined.
H. Operational Definition............ccooovieeorneieeinseeere e Error! Bookmark not defined.
I.  ResearchMethods..........cooiiiiieiie e Error! Bookmark not defined.
CHAPTER I
DESCRIPTION OF OBJECT RESEARCH ..o, Error! Bookmark not defined.
A. Profile of Gunungkidul Regency.........ccoceeevveeeneiceenne Error! Bookmark not defined.
Lo VISION e e Error! Bookmark not defined.
2. MISSIONS: .ottt Error! Bookmark not defined.
B. Profile of Social Health Insurance Administrator of DIY (Badan Penyelenggara
Jaminan Kesehatan Sosial DIY)......cccoovevininencneiceeenee Error! Bookmark not defined.
1 Vision and MiSiON......cccoceereninenineneseee e Error! Bookmark not defined.
2. Tasksand FUNCLIONS.........ccccovrerenerenieneeeeeseseniens Error! Bookmark not defined.
3. Organization StrUCtUre..........cceerverreresieseeeeeeeseeeneens Error! Bookmark not defined.
4.  Health Insurance Program............cceeceeeereneseennseeneens Error! Bookmark not defined.

C. Profileof Smocia Service of Gunungkidul (Dinas Sosial Kabupaten Gunungkidul)
Error! Bookmark not defined.

1. ViSioN dan MiSION ....ooocceeeeeeee e eeeeeeeeee e e eee e e e Error! Bookmark not defined.
2. Tasksand FUNCLION..........coooveeeeeee e Error! Bookmark not defined.



3. Organization StrUCtUre ..........cceevveriereeseseeeeeeeseseneens Error! Bookmark not defined.

4. Peoplewith Disabilitiesin Gunungkidul District......... Error! Bookmark not defined.
CHAPTER I
THE RESULT OF EVALUATION JAMKESUS PROGRAM...Error! Bookmark not defined.
A, EffeCtiVENESS ..o Error! Bookmark not defined.
1) The Purpose of the Special Disability Health Insurance Program (Jamkesus) in
GunungKidul REJENCY .......cccevviieeeeriecese e Error! Bookmark not defined.
2) TheTarget of the Special Health Insurance Program (Jamkesus) in Gunungkidul
REGENCY ...t Error! Bookmark not defined.
B. EffiCIENCY coieeee e Error! Bookmark not defined.
1) Human Resources in the Special Disability Health Insurance Program in Gunungkidul
REGENCY ...ttt e Error! Bookmark not defined.

2)  Fundin Implementing Special Health Insurance Programs in Gunungkidul Regency
Error! Bookmark not defined.

C. EQUILY oot Error! Bookmark not defined.
D. REPONSIVENESS........coieiieeieiieceeie st eee e seesae e saesaesreenens Error! Bookmark not defined.
E.  ACCUIACY oot Error! Bookmark not defined.
CHAPTER IV
CLOSING ..ottt nee s Error! Bookmark not defined.
A, CONClISION ..o e Error! Bookmark not defined.
B.  SUQOESLION......ciiiiiiierieeeeee e Error! Bookmark not defined.
REFERENCES.........oooieiieee e Error! Bookmark not defined.
APPENDIX ..o Error! Bookmark not defined.



LIST OF TABLE AND PICTURE

Table 1.1 Percentage of Disabled Persons by Province............... Error! Bookmark not defined.
Based on Sasenas Datain 2012..........cccoceviieeienieeeseeeere e Error! Bookmark not defined.
Table 1.2 Distribution of People with Disahilities....................... Error! Bookmark not defined.
Based on Regency/City in DIY in 2015........ccccovieieieiencnennn Error! Bookmark not defined.

Picture 2.1 Organization Structure of Social Health Administrator of DIYError! Bookmark not
defined.

Picture 2.2 Overview of the Integrated Jamkesus Program ......... Error! Bookmark not defined.
Table 2.1 The Number of People with Disabilities Basedon ....... Error! Bookmark not defined.

Sub-districts in Gunungkidul Regency in 2018 ............ccccoceeueenee. Error! Bookmark not defined.
Table 2.2 Number and Types of People with Disabilities............ Error! Bookmark not defined.
in Gunungkidul Regency in 2018...........ccccoooeiiiieienenere e Error! Bookmark not defined.
Table 3.1 The Special Health Insurance Service Activities........ Error! Bookmark not defined.
in Gunungkidul Regency in 2018...........ccccoooeiiiieienenere e Error! Bookmark not defined.

Tabel 3.2 The Number of People with disabilities Attending......Error! Bookmark not defined.
Jamkesus Program Services in Gunungkidul Regency in 2018...Error! Bookmark not defined.
Table 3.3 The Distribution of Benefit Recipients (PBI) JamkesusError! Bookmark not defined.
Based on City/Regency in DIY, 2017-2018...........cccccoeeervnennenn. Error! Bookmark not defined.

Tabel 3.4 The Number of Human Resources/Stakeholders Collaborating Error! Bookmark not
defined.

with the DIY Socia Health Insurance Implementing Agency.....Error! Bookmark not defined.
Table 3.5 The Number of Jamkesus Health Cards Printed .......... Error! Bookmark not defined.
by District in Gunungkidul Regency in 2018..........ccccceeevvnennen. Error! Bookmark not defined.



	1. TITLE PAGE.pdf
	2. VALIDATION PAGE.pdf
	3. DECLARATION PAGE.pdf
	4. MOTTO.pdf
	5. DEDICATION PAGE.pdf
	6. PREFACE.pdf
	PREFACE

	7. TABLE OF CONTENTS.pdf


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



