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ABSTRACT 

 

The Special Health Insurance Program (Jamkesus) is an activity of health services 

and health insurance that aims to provide health services for people with disabilities in 

the Special Region of Yogyakarta, especially in Gunungkidul Regency. However the 

implementation of Jamkesus program in Gunungkidul Regency is still not enough, 

because it is only carried out once a year compared with the other regions in the Special 

Region of Yogyakarta. This program is driven by the Special Health Insurance 

Administrator of DIY and cooperated with the Social Service of Gunungkidul Regency. 

This study aims to determine how the results of the evaluation of the special health 

insurance program for people with disabilities in Gunungkidul Regency 2018. 

In this study, the researcher used descriptive qualitative methods. The study was 

conducted at the Social Health Insurance Agency of DIY, Social Service of Gunungkidul 

Regency, and people with disabilities. This study uses the theory of William N Dunn as 

the indicator in measuring effectiveness, efficiency, equity, responsiveness, and accuracy. 

According to the results of the analysis and research results of the researche, it 

was revealed that first, the clarity of the objectives of the Jamkesus program has been 

running and has been effective in fulfilling the rights and health insurance for people with 

disabilities in Gunungkidul Regency. The target of achieving the Jamkesus program in 

Gunungkidul Regency it is not effective yet. Second, the human resources owned by the 

Social Security Organizing Board and the networks in Gunungkidul Regency have been 

efficient and the budget used has not been efficient. Third, there was the equal distribution 

of the use of distributed costs and benefits. Fourth, Gunungkidul Regency community 

response related to the Jamkesus program is quite good. Fifth, the accuracy of the 

Jamkesus program is quite effective and efficient and is useful for people with disabilities. 

The suggestions that the researcher can give from this study are (1) obtaining more 

attention and more assistance from the local government of Gunungkidul Regency such 

as the special fund for the implementation of Jamkesus program, so the Jamkesus program 

implementation activities in Gunungkidul Regency are further improved and (2) 

collaborate more closely between human resources owned by the Social Health Insurance 

Administrator of DIY and human resources owned by the Social Service of Gunungkidul 

Regency so that the implementation of the Jamkesus program remains well implemented. 
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