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MOTTO

“Allah SWT will not change the condition of a people until they change what is in
themselves” (QS. Ar-Ra’d : 11)

“You are never too old to set other goals or to dream of new dream”
( Les Brown)

“We live for now, dream for the future and we learn for eternal truth”
( Chiang Kai Shek)

“If you want to be rich, you have to develop a vision. You must look far ahead
(Robert T.Kiyosaki)

“Financial planning tells you where your money will be used, not makes you
curious where your money has been used” ( Dave Ramsey)

“Success is nothing more than a few simple things that are done in a disciplined
and practiced way everyday” (Jim Rohn)

“Do not make success as a goal, do what you love and believe, then success will
come by itself ( David Frost)

“The greatest asset is our mind. If your mind is well trained, it can create great
and instant prosperity (Robert T.Kiyosaki)

“Its not a matter of celebrating success, but more importantly taking lessons from
mistakes” ( Bill Gates)
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ABSTRACT

The purpose of this study was to obtain the empirical truth of performance
expectancy, effort expectancy, social factors, facility condition, self efficiency, and
quality system on behavioral intention to use E-Samsat system, a case study in the
office of samsat Yogyakarta.City. Data was distributed and collected by
convenience sampling technique to the respondents. The sample used in this study
were taxpayers using E-samsat as a tax payment tool or who have known the
manual of the E-samsat system but have never tried it directly with a total of 100
respondents. The analytical method used was simple regression analysis. From
the simple regression the result indicates that performance expectancy, effort
expectancy, social factor, and facility condition does not have significant effect on
behavioral intention, while self efficiency and quality system have significant

effect on behavioral intention

Keywords:

Performance expectancy , effort expectancy, social factor, facility condition, self

efficiency, quality system , behavioral intention
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