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bagi siapapun yang membacanya.  

Wassalamu’alaikum, Wr. Wb. 

 

 

 

 

 

 

 

 

 

      Yogyakarta, 12 Januari 2020 

        Penulis 

 

        Coni Wanprala  



DAFTAR ISI 

 

HALAMAN JUDUL .................................................................................................  i 

HALAMAN PENGESAHAN ...................................................................................  ii 

HALAMAN PERNYATAAN ..................................................................................  iii 

MOTTO .....................................................................................................................  iv 

HALAMAN PERSEMBAHAN ...............................................................................  v 

PENGANTAR ...........................................................................................................  vi 

ABSTRACK ..............................................................................................................  vii 

 

BAB I PENDAHULUAN 

A. Latar Belakang ................................................................................................  1 

B. Rumusan Masalah ...........................................................................................  8 

C. Tujuan Penelitian ............................................................................................  9 

D. Manfaat Penelitian ..........................................................................................  9 

E. Penelitian terdahulu ........................................................................................  10 

F. Krangka Teori .................................................................................................  16 

1. Kualitas Pelayanan Publik ........................................................................  16 

1.1DefinisiKualitas ...................................................................................  16 

1.2 Pelayanan Publik .................................................................................  17 

1.3Kualitas Layanan Berbasisb Webportal ...............................................  19 

1.3.1 Kualitas Isi ...............................................................................  23 

1.3.2 Kualitas Layanan .....................................................................  28 

1.3.3 Kualitas Teknis ........................................................................  31 

2. Informasi Publik........................................................................................  33 

2.1.Keterbukaan Informasi Publik ............................................................  33 

2.2.Webportal Sebagai Media Layanan Keterbukaan Informasi Publik ...  35 

G. Definisi Konseptual ........................................................................................  39 

H. Definisi Operaional .........................................................................................  40 

I. Kerangka Berfikir ...........................................................................................  41 

J. Metode Penelitian ...........................................................................................  44 

BAB II DESKRIPSI OBJEK PENELITIAN 

A. Profil Dinas Kominikasi dan Informatika Kabupaten Sleman .......................  53 

1. Sejarah Diskominfo Kabupaten Sleman ...................................................  53 



2. Visi dan Misi .............................................................................................  54 

3. Struktur Organisasi ...................................................................................  59 

4. Tugas Pokok dan Fungsi ...........................................................................  62 

5. Sumber Daya Perangkat Daerah ...............................................................  66 

B. Profil Website PPID Kabupaten Sleman ........................................................  70 

1. Latara Belakang ........................................................................................  70 

2. Visi dan Misi .............................................................................................  71 

3. Gambaran Umum Website PPID Kabupaten Sleman ...............................  72 

 

BAB III PEMBAHASAN 

A. Kualitas Isi (Content Quality) .........................................................................  73  

1. Akurasi Informasi (Accuracy of Information) ..........................................  74 

2. Relevansi Informasi (Relevance of Information) ......................................  84 

3. Kelengkapan Informasi (Completeness of Information) ...........................  88 

4. Pembaruan Informasi (Update of Information) ........................................  94 

B. Kualitas Layanan (Service Quality) ................................................................  98 

1. Keandalan (Reliability) .............................................................................  99 

2. Daya tanggap (Responsiveness) ................................................................  106 

C. Kualitas Teknis (Technical Quality) ...............................................................  112 

1. Kegunaan (Usability) ................................................................................  113 

2. Aksesibilitas (Accessibility) ......................................................................  118 

 

BAB IV PENUTUP 

A. Kesimpulan .....................................................................................................  122 

B. Saran ...............................................................................................................  123 

DAFTAR PUSTAKA ................................................................................................  125 

LAMPIRAN...............................................................................................................  128 

 

 

 

 

 

 

 



DAFTAR GRAFIK 

 

 

Grafik 1.1Persentase permohonan informasi public melalui webportal PPID  

Kabupaten SlemanTahun 2018 – 2019 ...................................................................... 4 

Grafik 1.2 Penghargaan Keterbukaan Informasi Publik se-DIY Tahun 201 ............. 6 

Grafik 1.3HasilMonev webportal PPID OPD Kabupaten Sleman, Maret 2018 ........ 7 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR GAMBAR 

 

 

Gambar1.1 Tiga Dimensi Utama Kualitas Layanan Berbasis Webportal ................. 21 

Gambar 1.2 Kerangka Berfikir .................................................................................. 42 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


