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Interview Guideline

The Students’ Perception toward the Use of Web-based Language Learning

on English Education Department 

Research Questions:

1. What are the advantages of WBLL at EED UMY?
2. What are the disadvantages of WBL at EED UMY?

Purpose Theories Interview Question
Introductory 

Question

1. Apa yang anda ketahui 

mengenai WBLL dan apakah

anda pernah 

menggunakannya?



The Variations 

on WBLL

1. (Son, 2011) The online tools required for

WBLL courses are based on these 

twelve categories, however only 

categories related to the researcher’s 

study on those are: 
a) Social networking is websites solely

for providing communication and 

sharing content or media. Those 

websites are known as Facebook, 

MySpace, LinkedIn, Twitter, 

SocialGo, and others.
b) Blogs and Wikis are websites 

provided to shares their own media 

and contents as well as the users 

able to do file sharing, and others. 

Those variants are Blogger, 

Wikipedia, Edmodo, 

Wordpress.com, and Wikispaces.
c) Presentation tools or applications 

program via online registry and 

more creative and innovative 

interfaces with easier access such as 

280 Slides, Prezi, SlideRocket, and 

Zoho Show.
d) Resources sharing tools are the 

essentials in the Web world that 

2. Website apa saja yang 

pernah anda pakai waktu 

kuliah atau selama ini untuk 

WBLL?
3. Kesan apa yang anda bisa 

kasih untuk menggunakan 

websites yang anda sebut 

tadi?



enable anyone to share any kind of 

contexts in his/her media with or 

without restrictions and sometimes 

specifically only in the form of 

media generally used in their own 

website. Those are Youtube, 

Slideshares, Dropbox, Google Docs,

Vimeo, Picasa, Flickr, MyPodcast, 

Jing, and OurStory.
e) Websites Exercise Creation 

Programming such as Hot Potatoes, 

Content Generator, SMILE, and 

Quia that provided tool creation and 

kit for making exercise in a 

computer.

The Advantages 

of WBLL 

1. Web-based Language Learning (WBLL) 

or also referred as Internet-based 

Language Learning (IBLL) is known as 

educational tools offer learners access to 

well-structured and easily updatable 

study materials, task-based activities, 

online resources, and tutorial support.

4. Menurut anda apakah ada 

manfaat atau keuntungan 

menggunakan WBLL 

sebagai metode pengajaran 

bahasa? 



2. WBLL can provide language learners 

with authentic materials, information 

and ability to bring the students the 

required language world into the 

learning experience. Therefore creating 

authentic, meaningful and interactive 

tasks or activities which consider 

learners’ language level and their needs 

are crucial for promoting interaction and 

communication among learners (Felix, 

1999).
The 

Disadvantages 

of WBLL

1. In WBLL. Technical problems are 

unavoidable as instructional media 

become more advance due to the 

requirements for better technology, the 

impact of technical problems also 

becomes greater. Serious computer 

problems will completely disrupt a 

WBLL course. (Cook, 2007)
2. The development of an effective 

online tutorial or virtual patient can be 

very expensive, ranging from thousands 

to hundreds of thousands of dollars when

time and opportunity costs are 

accounted. (Cook, 2007)
3. Probability of WBLL courses having

5. Bagaimana dengan 

kekurangan dari WBLL? 

Apakah ada yang anda 

ketahui dan alami dari 

WBLL?
6. Apakah anda ada sugesti 

atau saran mengenai masalah

WBLL yang anda sebutkan 

tadi?



WBL tutorials and virtual patients that 

may make students often studying alone,

which over time may lead to a 

perception of social isolation. (Cook, 

2007)
4. Students may often fail to respond to

WBL instruction due to courses having 

an inferior instructional design or classic

example of this is the “textbook on the 

web”. This required teachers to program 

adaptive WBL interventions to monitor, 

recognize, and respond appropriately to 

individual needs. That could be hard as 

WBL instruction is more often 

predetermined than personalized (Cook, 

2007)
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Transcription

Open Coding 1

September 4th 2018, 16:25

At English Education Department Office

Translated Statement Theme
Today I will interview one of the participants for 
my research, and his name is Muhammad 
Faidduridha.

OK. I will start the questions. First, what do you 
know about WBLL and have you ever use it?
What I know of WBLL is the sites usually used 
for ease us in learning such as Padlet, edmodo, 
turnit,mmm... what is the other one that used for 
presentation, oh yes prezi.
Ok next one. What kind of website you use 
during college or all this time for WBLL?
I have. (p.1.1) Back then I use Prezi for 
presentation, Padlet for assignment, (p.1.2) and 
also Edmodo for assesment, and it also simplify 
lecturer arranging the due date from our every 
assesment, because in every one of WBLL there 
is a feature for arranging due date.

(p.1.1) Using Prezi for presentations

(p.1.2) Using Padlet and Edmodo for 
assignments

What impression can you give for using websites
that you mentioned earlier?
A lot actually, for the impression, (p.1.3) first is 
we can easily learn on how to gain information 
without have to face to face and also allow me 
especially that do not like to be complicated on 
searching information.

(p.1.3) Learning without having to meet and 
be teach by someone and easier in searching 
information

In listening or speaking, what kind of WBLL 
activities or practices do you have in mind for 
trained those two skills?
For benefits of WBLL in language learning that I
experienced are (p.1.4) it ease us in creating 
exercise and for sharing materials to students 
cause it was presented in a appealing design that 
provided in every web.

(p.1.4) Easier in creating an appealing 
exercise and interesting user interface on 
certain web. 

How about the disadvantages of WBLL? What 
dou know and experience in WBLL?



(p.1.5) There are still lots of disadvantages one 
of example is my students sometimes able to 
follow the materials. There are also that require 
specific habituation in learning through WBLL. 
(p.1.6) And the other one is about files that still 
missing when websites went through or even 
finish in maintance.

(p.1.5) Students may find it hard to follow 
the computer instruction and also may 
require specific computer trainingfor 
understanding my instruction
(p.1.7) trouble when the servers are in 
maintance.

Is there any suggestion or advice about the 
problems of WBLL that you mentioned?
(p.1.7) My advice is that teachers that use WBLL
media must be cautios in storing files that you 
would teach to your students.

(p.1.8) Preparation for the teacher in 
handling their files

Okay, that is enough for the interview. Thank 
you sir Faid for the participation in my research.
Likewise

Transcription

Open Coding 2

September 7th 2018, 16:25

At English Education Department Office

Translated Statement Theme
I will interview one of the participant named…
My name is Royan
Ah… Um… Straight to the question which is. 
One… What do you know about WBLL and did 
you ever use WBLL or… what… experience in 
using WBLL?
WBLL? Ah… what is the acronym of WBLL?
Web based Language Learning
Okay… yah… um… Web based Learning… I 
often use all sort of web based learning for… 
first is for… for looking materials that I would 
deliver to my… ah… especially students or… 
like… um… well friends if we want to learn 
while on the other side… ah… often too much, 
especially in… I mean… ah… especially when 
in college or when in school even right now I 



still using web based learning for activaties sort 
of ah… forum or kind of learning activities 
whether for children ah… a dozen years or a 
little bit mature and possibly this is very useful 
because I could gain anything in web based 
learning.
The second ah… nah… What websites did you 
ever use when in college or currently now for 
WBLL? That you ever use before or right now. 
Ah… web that I ever use are a lot. Some are like 
sort of… ah… for looking journals is fine yes? 
(p.2.1 ) Researchgate, then academia.edu, then 
ah… maybe like… maybe there are also ah… 
Google Schoolar yes, and… ya I fell some of 
them I kinda forgot that I ever used but for 
looking journals or looking for something uh… 
materials for I use in teaching, kinda like that.

(p.2.1) The variant of websites the 
participant know such as Researchgate, 
acamedia.edu, and Google Scholar in his 
spare time.

As for website like Edmodo, Padlet, and others? 
Have you ever use it too? 
Yes I also use that… oh… like that. I have, I 
have really. (p.2.2) That time I was in college I 
once use Schoology, Edmodo, then uh… Padlet, 
then ah… um… ya probably, maybe I that, that I 
do or I used. That is it, Schoology, Edmodo, and 
Padlet.

(p.2.2) The variant of websites that the 
participant uses during college such as 
Edmodo, Schoology, and Padlet.

Then the thrid one, how about your impression 
on using websites that you mentioned before?
Yah… my impression in using, (p.2.3) especially
Edmodo is um… pretty flexible, pretty simple, 
and pretty… the appearences is truly appealing. 
Then second, Schoology is also has appealing 
look for me um… and yes for… for college 
students or alike… teaching based on online 
class, for me is… very helpful. And for Padlet 
alone… yes this also kind of ah… like other 
application Edmodo and also Schoology but… 
but, but if it is Padlet that for me is too… simple 
in appearance and some that apperance need to 
be added more, the features uh… Padlet need to 
have more.

(p.2.3) Appealing user interfaces in websites 
such as Schoology, Padlet, and Edmodo.



This fourth ah… In teaching listening or 
speaking, maybe what activities or practices that 
you thinking of for practicing those two skills? 
In the use of WBLL? 
For the question ah…Web based learning that 
allows us to train our listening or speaking. 
(p.2.4) If I used before like ah… Mas… 
Macmillan Dictionary, Merriam Webster, then 
later Cambridge or yeah, yeah. And I, ah… for 
looking for example word, then I wrote it in a… 
The web based learning, then I listen to how it 
pronounce correctly, then I check, oh when I 
repeat it. I know which one are right and which, 
which one is wrong like that. Yah, it pretty 
helpful for students especially in trouble of ah… 
pronunciation or speaking in general.

(2.4)  The use of dictionaries from websites 
such as Merriam Webster and Cambridge 
for exercising the proper pronunciations in 
speaking from the words the participant 
typed in the websites.

The next one, in your opinion. Are there any 
advantages or benefits from WBLL as teaching 
method?
Oh... yes there is although, there will be 
advantages from the webs like... Web based 
learning that I mentioned earlier. Ah... especially 
we do not have to come to the class directly, 
(p.2.5) we could work wherever we want as long
as there is a connection and it would be very, 
very helpful for college students, for... like a 
project or final project it could also be done sort 
of web based learning like this and it is very 
helpful.  

(p.2.5) Easy and wide accessibilities for 
teachers and learners. 

Now the opposite. Do you think there are 
disadvantages from WBLL that you experience 
before or right now?
Oh... yes. A lot it is. (p.2.6) There is also a 
disadvantage of web based learning that I mainly
ever used. Sometimes it’s... What we submit, 
what we send sometimes is not sending or... ah... 
troubled files. So... so the problem is just 
technical like that.

(p.2.6) Technical issue on sending 
submissions or files.

Oh... Kind of like error in upload or corrupt 
data?



Yes kind of like that. We for example already 
tired of doing work. Already done and already 
sent it but then um... the file we sent is not 
sending, not perfect, not readable, I do not know 
what is the cause, and that happened.
From those problems that you mentioned before. 
Is there any suggestion or advice for handling 
those problems? 
Oh... yes, the problem how is it? (p.2.7) Well the 
problem is technical so we communicate to uh... 
the lecturer first if we get problem and ah... and 
it really is technical problem, so we must 
communicate or clarify that we already sent the 
file but then has not arrive the... file has not 
receive so we must confirmed it. If we not 
confirm it ah... maybe yes that is problematic, 
the point that we have to get then we can not get 
it. So a little bit hurt as well.

(2.7) Discussing to the receiver such as the 
teacher when there is trouble in sending 
issue.

If it is the corrupt data? Then how?
The way handle it.. me personally... must... 
maybe re-upload, re-upload or resent the file that
we have made and... I feel it could, could handle 
the problem hm... 
Well is that all you could say?
Yes... if the file... our file is corrupt or... we have 
to back up, back up in other. So there is 
something to cover our file, so not a waste of 
time we made like we already made it 
desperately then our time already stolen and our 
power, energy, mind already dried out and if our 
file is corrupt and we do not have another, ouch 
we have to make another, spend more time, so 
save the file securely, double it.
Well then, that is enough thank you for your 
cooperation Mas...
Royan yes... thank you as well for the interview.
Apology if I interupt your activities ah... and 
thank you. Wassallammualaikum wr, wb.
Wallaikumsalam wr, wb.



Transcription
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September 7th 2018, 16:25

At English Education Department Office

Translated Statement Theme
I will interview one of the participant name 
Arifin Kurniawan... Straight to the question... 
What do you know about WBLL and have you 
ever use it?
Uh... As I know about WBLL is uh... like uh... 
website right? For studying... So that we study in
English become easy then... uh... comfy and then
the study can be anywhere else, so the study also
could be maximal and we could... practice our 
English knowledge in uh... web... web that 
online before. 
The next... what websites have you ever use 
during college or until this time? That you use 
for WBLL.
Oh there are a lot! The first is... I always use a 
lot what is it called? (p.3.1)  You know... VOA. 
VOA is Voice of America. The English language 
is the American version, so in there we not only 
in... in the VOA website not only learn in 
listening, we also learn in reading, eh... we also 
learn writing as well. Then in VOA, what is it... 
the people are all native speaker right, what is 
it... eh... we... uh... in my opinion uh... uh... 
model... uh... native speaker is a perfect example 
for English language, so what... what said by the 
native speaker, that wrote in the grammar by the 
native speaker is a good example for us. That 
way we also know... Oh! For example this... uh...
read it uh... ah... uh... what is the English for ibu,
mother then in VOA it say mother then there is a 
writing inside what is it called? The transcript is 
m-o-t-h-e-r. Oh then we could, could learn how 

(p.3.1) The use of VOA or Voice of America

(p.3.2) The use of Canadian Broadcasting

(p.3.3) The use of Good Morning Britain 
News

(p.3.4) Telegraph a news media for 
newspaper. 



to write it, then we could also learn speaking! 
After listening we also could learn speaking 
from that was uh... from the word mother, that is 
a small example, then the second ther is what is 
called... uh... what it is called... uh... when in... 
When (p.3.2) in Canada there is website called 
CBC. CBC is Canadian Broadcasting, so what, 
so uh... uh... we also learn English the Canadian 
version why? Because if we only learn must... 
the sources should be minimal two sources. So 
we uh... know what is CBC like VOA before, we
could download it and it is free. Then the third is 
uh... (p.3.3) Good Morning Britain News is 
like... what is it... can be downloaded as well 
and... uh... is like the television channel in 
English from actual England itself, so we could 
know... Oh! The accent is, the actual British 
accent! Ah... so then... Oh! For example... what 
is it called... the language is... all of it is in 
formal language! So what? So we... from... from 
uh... when learning, not only learning language 
that is informal but also formal as well. Because 
of what? Because it is important to know what it 
is, then in case of speaking how about it? Well... 
we could only mimicking what was the presenter
said in Good Morning Britain News. Because of 
what? This is so popular and uh... the people that
in...  what is it? The England... very well known 
what... what is it... uh... the program show Good 
Morning British News. Then the fourth (p.3.4) 
there is another called Telegraph. Telegraph is 
well... website but for newpaper. So what? Well 
we can read it with ease, reading newspaper is 
uh... say one paragraph or... or five paragraph for
me could already increase our... English. If... if 
we for example want to take TOEFL test or 
IELTS test or maybe job interview or learn in 
class for me those website will already been very
helpful. So... what is it... uh... the college 
students or students in elementary, junior, or high



school, that want to learn or common people that
want to learn... insya allah will be equal with the 
native speaker because of what? Because the 
sources before are directly from the native 
speaker, the second is the words... what is it... 
straight directly from the actual judge because of
what? Because if we learn from people that 
intelligent, insya allah we become smart as well. 
If we learn from the experts, the linguistics, the 
grammar experts. Insya allah the grammar will 
be same. We just grateful we could be more 
diligent so we could be maximal. Yes kind of 
like that.
Then... uh... what kind of impressions that you 
could give from using those websites?
Oh! There are a lot! (p.3.5) The first is... clearly 
is free right. Everyone must like websites that 
free because of what? Because free is one of the 
benefits that is really important right? The 
second is uh... uh... the variants of languages that
used not only in formal but also informal so even
though not an academic... for example the 
citizens, or the common folks insya allah could 
still understand, because of what? Some of the 
language is also informal as well as the opposite 
if, if we say students or college students that 
want to study will also understand because of 
what? Because there are also the formal ones, so 
it is comfortable. Then the third what is it... there
are examples, in case of if, if, if what is it... if in, 
in like VOA if I’m not mistaken seeing in VOA 
there is also like... what is it... uh... uh... uh... 
like... what is it?... what I meant is... is like this...
for example uh... there is reading for? Uh... uh... 
what is it mean by family. Then below it usually 
there is like... there is like meaning. Oh! Family 
is uh... this... uh... uh... family then but in, in 
English. Oh! So family is consist of a father, 
mother, child, with what is it... brothers like that. 
The fourth one is for example is we studying 

(p.3.5) The free websites provided that are 
helpful for students or teachers for easy 
access. 



become more enjoyable in learning so we 
become more excited because of what? Because 
if we enjoy in studying for English will trigger 
us in always more, more diligent in studying. 
Then the fifth one is in, in learning English... 
using websites, we will insya allah our level... 
what is it... minimal we will be same like them, 
what I meant by “them” here are... the native 
speaker because of what? Because the website is 
made by them directly right? Then uh... we 
became... like... obsessed like that. The language 
became... oh! We know the meaning, we know 
how to read mother, then we know how to write 
it, then we could develop paragraphs, we could 
make not only one paragraph but also could do 
five more paragraph like that.
For the next question, what benefits or 
advantages in using WBLL as the teaching 
method in your opinion is there any of it?
Oh! There are some! For instance uh... th... that 
first one is uh... free. It is clear right, it is free 
yes. That websites are what it is... we can uh... 
download, download it for free. Then the 
second... benefit is uh.... clearly we... will get 
more knowledge in uh... we will know what is 
it... the words that the Australian version of 
English, the British version of English, then 
words that in... in... uh... English uh... American 
version, then words in... Canadian version of 
English, then the, the second. Then the third one 
is... uh... (p.3.6) the benefit is we can become 
more creative, more creative, for example like 
this uh... I take only one example, this uh... my 
experience... for instance we find word uh... 
television, the television uh... from... from only 
one word we can, can like tests it. Oh! We can 
make one sentence, then after that one sentence 
we can make it into one paragraph, we can... we 
can develop it in creative way uh... uh... what is 
it.... from those words that way what? So well 

(p.3.6) Creativity in making an interesting 
exercise

(p.3.7) Able to do group study online

(p.3.8) Able to do online group discussion 
at any place

(p.3.9) Able to understand other cultural 
differences in other countries just from the 
Internet

(p.3.10) More varied dictionaries available 
online through Internet



that earlier we can be uh... creative. Then the 
fourth is that (p.3.7)  we are able to study 
together, in meaning we can... study it not only 
alone, but can say five or ten people through 
online directly uh... in the website uh... say in 
Edmodo. Then the next one is uh...  in online, 
(p.3.8) we can work or do it anywhere else. For 
instance I’m in city X, then the others are.... my 
friends are in city Y uh... so what? So we are in 
that time as well. Even though the places are 
different we can still do the assignment because 
of what? Online. (p.3.9) Then the next one is 
uh... uh... from... from... from... learning website 
the benefit is that we can... what is it... we can 
know their culture as well. Because languages 
are also able to show our culture as well right? 
For example like this, for example in England 
uh... uh... the audio, audio or the television... 
website... the television say this sentence. Then 
oh! We can know the American culture, seen 
from uh... the British culture as seen from uh... 
the sentence structure or the news content... oh! 
That is how it is! The culture. (p.3.10) Then the 
second... eh... the next is... benefit is uh... we 
also, also, also want, not want, like it or not we 
will study... what is it uh... uh... dictionary, 
dictionary with authentic English! Like Oxford 
dictionary, Cambridge dictionary, Merriam-
Webster dictionary, there is more uh... Calling 
Copyright dictionary ... so if... if we read it if we 
do not know it, automatically look dictionary 
that the website provided. So we between one 
and another the benefit is inter twine. So that is 
it. Uh... plenty of benefits.
Now the disadvantages from WBLL that you 
may experience, are there any?
Oh! There is! (p.3.9) The first is if it online you 
automatically need, need, need... strong internet. 
So if we... the point is it has to be reassure the 
internet connection must be good. (p.3.10) That 

(p.3.11) The requirement for strong 
internet connection

(p.3.12) The paid up websites that people 



is the first, the second to know the free websites 
that in English, to study English then we must 
what is it... uh... uh... we must always be active 
to find out for example ask friends, or ask 
teachers, or ask someone else that, that, that way 
smarter than us. Because I was like that, ask first.
So we must active, active asking. That weakness,
if we not active asking out then how about it? Oh
definetly! We will not improve our English! 
Because it must, must... the weakness must what 
is it... if we not ask. Then we would not 
understand those websites. Then the sec... The 
third is the words from the English words. At 
least, we already know uh... the basic grammar 
like, like simple past tense how about it? Then 
simple present tense how is it? Future tenses how
about it? Because in... In those websites usually 
that, that I always experience was when I read or
listen these words uh... the form... the grammar...
not only simple... simple, simple, simple tense 
but also complex sentence. That, that is become 
the weakness is right there. So we must, must 
completely understand uh... the basic grammar 
must, we must know it before we step what is 
it... to the website. Then the... next that... (p.3.11)
the next is the weakness when we, when we 
study in group... what is it... we as a member 
we... what is it... we as member we... what is it... 
uh.. sometimes there is, there is someone who is 
shy, shy to study. So that it... well... we, we must 
know that weakness. 

may encounter 

(p.3.13) The inactive students due to his or 
her introvert attitude

For the last question, are there any advices or 
suggestions regarding those problems that you 
mentioned earlier?
Oh! There is! For example the... the internet... 
(p.3.12) if there is no internet. The solution is 
that we can look for free wifi or searh wifi... 
where for instance in cafe or where else... that 
way the study is insya allah... if there is good 
wifi or internet we can, we can continue our 

(p.3.14) Search local area with high 
internet speed or buy internet data

(p.3.15) Provoke the inactive students by 
motivate or encourage the students



study or it is possible if the wifi... or the internet 
is not good, we can buy... buy uh... recharge... 
recharge quota at stores like that right? Then the 
second  one is... about not understand... about not
understanding.. the basic language earlier, the 
solution is what? We have to study... study first 
the basics. So what? When we already 
understand the grammar. Otherwise, we can, can 
enter the next step which is we can study directly
from those websites. Because if in... in... in... 
what is it... in the websites the use... the sentence
used there is all complexs so we must understand
it and not only that, we have to understand the 
context, because in language we are not also... 
we are required to understand, not only the texts 
but also the contexts as well. For example like 
this in reading there is a term... there is, there is 
an idiom oh! What is idiom? Therefore we 
must... before that we have to read first, oh... 
turns out idiom is like this. The example of 
idiom is like what? In the website there is sort of 
for instance “the raining is cats and dogs” wah! 
That is it, which is what idiom is! Oh Then we 
what is it... after know what the true meaning is 
is uh... what it is if it... it actually translated... 
why there is raining... the raining... raining 
what... raining... raining what is it uh... the actual
meaning... the actual... well meaning! Then... if 
but in case, in case of what is the idiom? That is 
“the rain is so drench” , meaning from that idiom
is like that. Then the uh... uh... third is... the third
is... the third is... when we study in group 
through online at Edmodo or whatever. (p.3.13) 
There is someone who is shy, shy to give an 
opinion, so we as friend must what... confront or 
motivate eh... how is... is... the study how do we 
want it... we as a member must active! Point is 
like that to the solution, the solution for... for... 
friends in group uh... study that... still shy we 
must, must be active in motivating friends. Then 



there is more... uh... Well seems like that is it. 
Done... do explaining. 
Uh... that is enough for the interview. I thank you
for sir... Arifin for the cooperation and... 
willing... to participate in the interview. Apology 
if I disturb in... uh... if I disturb your activitiy.
Oh! It is alright. May uh... what that I have 
experience uh... what have become my 
experience could be useful for other people as 
well that way uh... uh... uh... can be beneficial 
for other  people as well. Like wise.
Thank you for the participations. 
Wassalammualaikum wr, wb.
Wallaikumsalam wr, wb.
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Today I will interview one of the partisipan 
name...
Maulidah
Straight to the question. First, what do you know
about WBLL? And have you ever use WBLL?
WBLL is sort of learning from website right?
Eh... yes, that kind of.
Ah... yes a lot actually. If from my college before
there is also... (p.4.1) Padlet, then there is 
Storyboard also... Storybird ding... Storybird, 
Storybird yes it is. Then there is Edmodo, 
another... When I learn alone I also use... what... 
(p.4.2) Merriam Webster. Merriam Webster I 
learn it... by play the game only that is to 
increase my vocabulary. But if I for example, 
want to check on my pronunciation like that, I 
usually use Oxford that I could click the sound 

(p.4.1) Websites used such as Padlet, 
Storybird, and Edmodo

(p.4.2) Online Dictionary such as Merriam 
Webster and Oxford Dictionaries used by 
participant



directly from there.
For the next one uh... what impression do you 
could give from the previous websites that you 
used from college or today?
The impression... I know more... what is it? 
More... inform on technology that could be used 
for learning English. There is a lot in fact 
learning language. Then for example I often 
participating TOEFL tests like that, online so I 
do not have to study in... What? Outside yes? 
I’m very unfortunate if for example... we already
have that is free from online that we could like... 
Exam English like that, then there is British 
Consul like that we could use yes? So it is very 
convenient to use it. Then you do not have to 
what? Uh.. spend on money to travel to places 
far away, and not free as well. So we could 
access it anywhere, then while try to fill in time 
also, then we could also choose... if we want to 
test our vocabulary... we could just choose games
that provided there. So it is enjoyable to do work
like that.
Next in your opinion is there any benefit from 
WBLL as teaching method?
Oh... That is really helpful in my opinion, WBLL
like so. (p.4.3) Especially before have been 
taught in making Hot Potatoes, so we can make 
exercises or tests like Tetris game. What I mean 
these games are easy for us to make. So the kids 
are not bored doing the exercise from us, we also
can directly give feedbacks, if the kid’s answer is
correct then we can say “well done” or like what,
if it is wrong then “sorry your answer is wrong” 
like that. So we can make it well, it is truly 
useful. (p.4.4) Beside everything are now social 
media, anything is social media, anything at all. 
So... then can be access it with smartphone 
anywhere else so it is really helpful, when it is a 
book sometimes if we looking for it we may not 
find it as well. In case of web there are plenty to 

(p.4.3) Program like Hot Potatoes that 
enable the user to create exercises and then 
share it online

(p.4.4) High accessibilities to internet with 
today’s devices and the trending of social 
media



search so want from articles, want from the 
website, or from educational games now there 
are a lot of it. So it really helpful in my opinion.
Well now the disadvantages presumably are 
there any disadvantages from WBLL that you 
experiences or know this time? 
Hmm...  Personally... not in this... what I meant 
was it is more in me. That I not really settle in... 
in... Laptop or in... In... Smartphone. Eh... If I 
keep seeing the laptop screen or also keep seeing
the phone’s screen is... not settling, like get 
headache. So well not everything must... led to 
the website that sometime I also require book for
reference like that. Then what else are the 
weaknesses... maybe... Oh! Must use internet 
right? (p.4.5) If... if we do not have internet well 
we cannot access it or not, the connection is bad, 
slow signal as well make an obstacle, especially 
if we already done making the exercises or 
games... eh... suddenly lost signal or connection 
well... so it depends on the connection, with 
what... the signal as well. So want to access it 
anywhere else but if for instance we do not have 
what... the internet data or what might as well 
cannot access it like that. Then if in... in the 
website that opened with smartphone for 
instance well sometimes the notification not only
came from the web, we also have other 
notifications from other social media or what 
not, we can get distracted like that. Well the 
weakness if it is on the phone, (p.4.6) then 
sometimes if we searching, doing something.... 
studying, eh... suddenly low batteries like that if 
books there are no low batteries, we can take it 
anywhere else, it is just no low batteries like so. 
That is what I think.   

(p.4.5) The troublesome of no internet access

(p.4.6) The requirements of extended power 
sources such as batteries. 

Okay... from those problems, is there any advice 
or suggestion? To handle those problems.



Hmm... When it is going to be like that... I 
mentioned... from personal problems right for 
instance not what... open website... eh... cannot 
stand it in front of screen for so long so I need to 
rest first, later continue to study again, as if we 
can keep studying every day in front of laptop or
phone. So we can rest our eyes first.... Later can 
we continue studying again, then the second I 
mentioned when the... what? The internet right? 
(p.4.7) Yes we need to have internet obviously, if
not... well look for Wi-Fi like that. At campus 
already provided Wi-Fi so just relax, it is not a 
problem. (p.4.8) In case of low battery we can 
have another way like powerbank or what, if not 
bring charger, it is easy as long as there is 
electricity. Like so it is easy... I meant it is not 
overly complicated. Oh! Yes one more thing. 
When at web in my opinion later sometimes 
there are these weird advertisements like that. 
That is spamming right? If not then just do not 
click, if not close or if... if it is disturbing just 
close it, if not just let it stay. Sometimes those 
weird advertisements, what kind of 
advertisements anyway? Like offering product or
what not like that, so height growth, or that. So 
that is distracting a lot if we open web, the came 
accros those kind of things. That is it. 

(p.4.7) Search for high speed area 

(p.4.8) Preparation for back up supplies 
such as bring charger or extra batteries

That it for the questions, thank you again miss 
Maulidah for the participation, apology if I 
distrub your activity or interrupting you. Thank 
you so much. Wassalammualaikum wr, wb.
Likewise. Wallaikumsalam wr, wb.
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Translated Statement Theme
Today I will interview one of the participant 
name... sir?
My name is Budiman Wicaksono.
Yes... straight to the interview. First question is...
what do you know about WBL? During college 
or this have you ever use it?
Okay... as far as I know WBLL or Web-based 
Language Learning is a... our way or our 
learning media that we get from... web, from... 
the internet that can what is it? That can help 
us... for looking the material... or looking for 
lessons and also increase our knowledge about 
the learning itself. That is what my opinion.
From sir Budiman explanation, presumably what
kind of websites that you ever use during college
or until this time?
Okay... so flashback right. Uh... well that I 
always... that I ever use one of it... what is it? 
(p.5.1) Schoology, then Padlet, and what... 
Storybird? Uh... that is all of it that I recall and 
always used.

(p.5.1) Websites like Schoology, Padlet, and 
Storybird

The benefits from web based learning well one 
can... what... (p.5.2) ease students, ease students 
in meaning of require connection and media with
whether laptop or smartphone, then what is it? 
More, more toward the technical then (p.5.3) the 
appearance also for example in one of the 
application, Schoology that similar to Facebook 
well that make it familiar as well. So their 
assumption “oh this is sort of Facebook but for 
education” Kind of like that their... interested 
there.

(p.5.2) Ease students with electronic devices 
to access internet

(p.5.3) The similar appearance of 
educational websites with social media that 
may peak an interest to students

Now the disadvantages presumably is there any 
disadvantages from the use of WBLL? That you 
only know of.
Okay when it is disadvantages of web based 
learning what... (p.5.4) I have experienced it as 
well... the connection we for example in case of 
deadline at certain hour, later it will piled up 

(p.5.4) The technical issue of online 
submission



everywhere, which one is first, or even what... if 
it already past the deadline what is it not... 
cannot... cannot submit it like that from my 
experience. Then what else? Well maybe that is 
it that I encounter. The disadvantages.
Any advices or suggestion? On handling those 
problems that you mentioned earlier?
Maybe... if there is an assignment and in case 
there is a deadline well... is dilated like that in... 
Like... what is it? There is another way or... well 
maybe the deadline or... what it... what am I 
saying here. (p.5.5) Maybe from my advice is 
more toward the notification from... from the 
web based right? If we get notification while  
open or login only. Well maybe from there the 
other side of the advantages and maybe that I 
could advice well... well maybe with friends or 
college students from the teacher could be shared
in group chat or what in posts, posts around 
social media like that.

(5.5) Proper notification from the teacher to 
students

Well that enough for the interview. Thank you 
for the participation sir Budiman, I’m apology if 
I interrupt your activity or disturbing you.

Thank you, wassalammuallaikum wr, wb.
Wallaikumsalam wr, wb.
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Axial Coding

No. Keywords Interview 1 Interview 2 Interview 3 Interview 4 Interview 5
1. Definition of WBLL What I know of WBLL 

is the sites usually used 

for ease us in learning 

such as Padlet, edmodo,

turnit,mmm... what is 

the other one that used 

for presentation, oh yes 

prezi.

I often use all sort of 

web based learning for 

looking materials that I 

would deliver to my 

students or friends if we

want to learn while on 

the other side when in 

college or when in 

school even right now I 

still using web based 

As I know about WBLL 

is about website for 

studying. So that we 

study in English become 

easy, comfy and then the 

study can be anywhere 

else, so the study also 

could be maximal and we

could practice our 

English knowledge on 

A lot actually. If from my

college before there is 

Padlet, Storybird, 

Edmodo, and then  

Merriam Webster. I learn 

it by play the game that 

is only to increase my 

vocabulary. But if I for 

example, want to check 

on my pronunciation like

As far as I know WBLL or 

Web-based Language 

Learning is our way or our 

learning media that we get 

from internet that can help 

us for looking the material 

or looking for lessons and 

also increase our knowledge

about the learning itself. 

That is what my opinion.
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learning for activites 

sort of or kind of 

learning activities 

whether for children or 

adults and possibly this 

is very useful because I 

could gain anything in 

web based learning.

the web. that, I usually use Oxford

that I could click the 

sound directly from 

there.

2. Variations of WBLL Back then I use prezi 

for presentation, padlet 

for assignment, and also

edmodo for assesment, 

and it also simplify 

lecturer arranging the 

Web that I ever use are 

a lot. Some are like for 

looking journals. 

Researchgate, then 

academia.edu, then 

ah… maybe like… 

You know... VOA. VOA 

is Voice of America. The 

English language is the 

American version, so in 

there we not only in... in 

the VOA website not 

So flashback right. Uh... 

well that I always ever use 

one of it Schoology, then 

Padlet, and what... 

Storybird? That is all of it 

that I recall and always 
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due date from our every

assesment, because in 

every one of WBLL 

there is a feature fir 

arrange due date.

maybe there are also 

Google Schoolar yes, 

and I fell some of them 

I kinda forgot that I 

ever used but for 

looking journals or 

looking for something 

materials for I use in 

teaching, kinda like 

that.

only learn in listening, 

we also learn in reading, 

and also learn writing as 

well. Then in VOA, the 

people are all native 

speaker right, in my 

opinion native speaker is 

a perfect example for 

English language, CBC. 

CBC is Canadian 

Broadcasting, , so we 

also learn English the 

Canadian version, then 

the third is uh... Good 

used.
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Morning Britain News is 

like can be downloaded 

as well and is like the 

television channel in 

English from actual 

England itself, then the 

fourth there is another 

called Telegraph. 

Telegraph is well... 

website but for 

newpaper.
3. Thoughts on WBLL A lot actually for the 

impression, first is we 

can easily learn on how 

to gain information 

My impression in using,

especially Edmodo is 

pretty flexible, pretty 

simple, and the 

The first is clearly is free 

right. Everyone must like

websites that free 

because of what? 

More inform on 

technology that could

be use for learning 

English. There is alot 



29

without have to face to 

face and also allow me 

especially that do not 

like to be complicated 

on searching 

information.

appearences is truly 

appealing.

Because free is one of the

benefits that is really 

important right? The 

second is uh... uh... the 

variants of languages that

used not only in formal 

but also informal. Third 

is that websites provided 

plenty of materials and 

examples to be learn or 

study. Fourth one is for 

example is we studying 

become more enjoyable 

in learning so we become

infact learning 

language. Then for 

example I often  

participate TOEFL 

tests like that, online 

so I do not have to 

study in outside. 

Then we could access

it anywhere, then 

while try to fill in 

time also, we could 

also choose if we 

want to test our 

vocabulary, we could 
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more excited because of 

what? Because if we 

enjoy in studying for 

English will trigger us in 

always more, more 

diligent in studying. Then

the fifth one is in, in 

learning English... using 

websites, we will insya 

allah our level... what is 

it... minimal we will be 

same like them, what I 

meant by “them” here 

are... the native speaker 

just choose games 

that provided there. 

So it is enjoyable to 

do work like that.
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because of what? 

Because the website is 

made by them directly.
4. Advantages of 

WBLL
For benefits of wbll in 

language learning that I 

experienced are it ease 

us in creating exercise 

and for sharing 

materials to students 

cause it was presented 

in a appealing design 

that provided in every 

web.

We do not have to come

to the class directly, we 

could work wherever 

we want as long as 

there is a connection 

and it would be very, 

very helpful for college 

students.

The benefit is we can 

become more creative, 

more creative, for 

example like this uh... I 

take only one example, 

this my experience for 

instance we find word 

television, the television  

from only one word we 

can, can like make tests 

of  it.

Next is that we can study

Before have been taught 

in making Hot Potatoes, 

so we can make exercises

or tests like tetris game. 

What I mean these games

are easy for us to make. 

So the kids are not bored 

doing the exercise from 

us. Then can be access it 

with smartphone 

anywhere else so it is 

really helpful, when it is 

The benefits from web 

based learning well one can 

ease students, ease students 

in meaning of require 

connection and media with 

whether laptop or 

smartphone, More, toward 

the technical then the 

appearance also for example

in one of the application, 

Schoology that similar to 

Facebook well that make it 
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together, in meaning we 

can study not only alone, 

but can say five or ten 

people through online 

directly.

Then, we can work or do 

it anywhere else. For 

instance I’m in city X, 

then the others are my 

friends are in city Y. so 

what? So we are in that 

time as well. Even 

though the places are 

differentm we can still do

a book sometimes if we 

looling for it we may not 

find it as well. In case of 

web there are plenty  to 

search so want from 

articles, want from the 

website, or from 

educational games.

familiar as well. So their 

assumption “oh this is sort 

of Facebook but for 

education” Kind of like that.
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the assignmentbecause of

what? Online.
5. Disadvantages of 

WBLL
There are still lots of 

disadvantages one of 

example is my students 

sometimes able to 

follow the materials. 

There are also that 

require specific 

habituation in learning 

through WBLL. And 

the other one is about 

files that still missing 

when websites went 

through or even finish 

There is also 

disadvantages of web 

based learning that I 

mainly ever used. 

Sometimes what we 

submit, what we send 

sometimes is not 

sending or troubled 

files. So the problem is 

just technical like that.

The first is if it online 

you automatically need, 

need strong  internet. The

point is it has to be 

reassure the strengthens 

first meaning the internet

connection must be good.

That is the first, the 

second to know the free 

websites that in English, 

to study English then we 

must always be active to 

find out for example ask 

Then what else are the 

weaknesses maybe must 

use internet right? If we 

do no have internet well 

we cannot access it or 

not, the connection is 

bad, slow signal as well 

make an obstacle, 

especially if we already 

done making the 

exercises or games then 

suddenly lost signal or 

connection well. So it 

what I have experienced it 

as well is the connection we 

for example in case of 

deadline at certain hour, 

later it will piled up 

everywhere, which one is 

first, or even if it already 

past the deadline I cannot 

submit it.
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in maintance. friends, or ask teachers, 

or ask someone else that, 

that, that way smarter 

than us.

The next is the weakness 

when we, when we study

in group sometimes there

is, there is someone who 

is shy to study.

depends on the 

connection, with what... 

the signal as well.
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Selective Coding

No. Keywords Storyline Quotes
1. Definition of WBLL WBLL is a online learning 

media from website that enable

the learners to search learning 

materials or lessons, while also

enable us to educate ourself 

with the contents from WBLL. 

“WBLL or Web-based 

Language Learning is our 

way or our learning media 

that we get from internet 

that can help us for 

looking the material or 

looking for lessons and 

also increase our 

knowledge about the 

learning itself.”
2. Variations of WBLL WBLL that user used must be 

based on what the features the 

website offered, for example:

1. Presentation use

Prezi.
2. Focusing on 

assignment use Padlet 

or Edmodo.
3. Looking for 

materials or lessons use

Researchgate or 

academia.edu.

“Back then I use prezi for 

presentation, padlet for 

assignment, and also 

edmodo for assesment, and

it also simplify lecturer 

arranging the due date 

from our every assesment, 

because in every one of 

WBLL there is a feature fir

arrange due date.”
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4. Online group 

discussion use Edmodo 

or Schoology
3. Thoughts on WBLL From the experiences from 

people using WBLL, It is able 

to help the user to search 

information through the world 

wide web (WWW), and able to

set meeting online without 

require to meet face to face.

“A lot actually for the 

impression, first is we can 

easily learn on how to gain

information without have 

to face to face and also 

allow me especially that 

do not like to be 

complicated on searching 

information.”
4. Advantages of WBLL 1. Enable the users

to be creative or 

innovative with their 

exercises based on 

programs such as Hot 

Potatoes or online 

services such as 

Edmodo that provided 

plenty of features and 

resources.
2. Able to access 

the content that the user

uploaded anywhere else

as long as there is 

Before have been taught in

making Hot Potatoes, so 

we can make exercises or 

tests like tetris game. What

I mean these games are 

easy for us to make. So the

kids are not bored doing 

the exercise from us. Then 

can be access it with 

smartphone anywhere else 

so it is really helpful, when

it is a book sometimes if 

we looling for it we may 
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internet.
3. Appealing 

websites that stimulate 

students to use it.

not find it as well. In case 

of web there are plenty  to 

search so want from 

articles, want from the 

website, or from 

educational games.
5. Disadvantages of WBLL 1. Students may 

require additional 

lessons to understand 

the use of the website.
2. Technical issues

such as maintance 

websites that may 

troubling the user and 

encounter unknown 

problem such as 

missing or corrupt data.

There are still lots of 

disadvantages one of 

example is my students 

sometimes able to follow 

the materials. There are 

also that require specific 

habituation in learning 

through WBLL. And the 

other one is about files that

still missing when 

websites went through or 

even finish in maintance.
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