DAFTAR PUSTAKA

Andry, J. F., dkk. 2019. Pengukuran Kualitas Website Elevania Menggunakan
Webqual 4.0 dan Importance Performance Analysis. CESS (Journal of
Computer Engineering System and Science 4(1), p-ISSN: 2502-7131 e-
ISSN: 2502-714x.

Anggraeni, N.M.S & Yasa, N.Y.K. 2012. E-Service Quality terhadap Kepuasan dan
Loyalitas Pelanggan dalam Penggunaan Internet Banking. Jurnal
Keuangan dan Perbankan 16(2), 239-306.

Asogwa, B. E. 2014. Use of ServQUAL in the Evaluation of Service Quality of
Academic Libraries in Developing Countries. Library Philosophy and
Practice (e-journal).

Barnes, S.J & Vidgen, R.T. 2001. Assessing the Quality of Auction Web Sites.
Proceesings of the 34th Hawaii International Conference on System
Science. 0-7695-0981-9/01 $10.00 © 2001 IEEE.

Barnes, S.J & Vidgen, R.T. 2002. An Integrative Approach to the Assessment of E-
commerce Quality. Journal of Electronic Commerce Research 3(3), 114-
127.

Barnes, S.J & Vidgen, R.T. 2003. Measuring Web Site Quality Improvements: A
Case Study of the forum on Strategic Management Knowledge
Exchange. Industrial Management & Data System 103/5, 297-309.

Dafid. 2018. Penggunaan Metode IPA dan Webqual untuk Mengukur Kualitas
Sistem Informasi Akademik. Jurnal Ilmiah Informatika Global 9(2),
ISSN: 22303-500x.

Ghozali, Imam. 2018. Aplikasi Analisis Multivariate dengan Program IBM SPSS
25 (Edisi 9). Semarang: Badan Penerbit Universitas Diponegoro.

https://elearning.feb.umy.ac.id/ diakses pada tanggal (14 September)

Jayasundara, C. 2008. User Perceptions and Expectations on E Information Literacy
Development Programmes: A Gap Analysis. Revista Cientifica
Electronica de Ciencias Humanas / Scientific e-journal of Human
Science, 81- 94.

Martilla, J.A & James, J.C. 1977. Importance-Performance Analysis. Journal of
Marketing 41(1), 77-79.


https://elearning.feb.umy.ac.id/

Napitupulu, D. 2016. Evaluasi Kualitas Website Universitas XYZ dengan
pendekatan Webqual. Buletin Pos dan Telekomunikasi 14(1), 51-64.

Napitupulu, D., Ariani, A.F., Kadar J.A. 2016. Analisa Kualitas Website Intra LIPI
Berbasis Pendekatan Webqual dan Importance Performance Analysis:
Studi Kasus di Satker X. 11" Annual Meeting on Testing and Quality
2016 Lembaga lImu Pengetahuan Indonesia, ISSN 1907-7459.

Napitupulu, D. 2017. Analysis of Factor Affecting the Website Quality Based on
Webqual Approach (Study Case: XYZ University). International
Journal on Advanced Science Engineering Information Technology 7(3),
ISSN: 2088-5334.

Napitupulu, D., dkk. 2017. Analysis of Technology Acceptance Model (TAM) on
E-learning System. Advances in Intelligent Systems Research (AISR)
144, 247-251.

Pamuncar, D., Stevic, Z., Zavadskas, E.K. 2018. Integration of Interval rough AHP
and Interval rough MABAC Methods for Evaluating University Web
Pages.  Applied  Soft Computing, 67, 141-163.  Doi:
10.1016/j.as0¢.2018.02.057.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL.: Multiple-
Item Scale for Measuring Consumer Perception of Service Quality.
Journal of Retailing.

Purwati, A.A., dkk. 2018. Pengaruh Kualitas Sistem Informasi Akademik terhadap
Kepuasan dan Loyalitas Mahasiswa Perguruan Tinggi. Journal of
Economic, Business and Accounting (COSTING) 2(1), e-ISSN: 2597-
5234,

Sekaran, U & Bougie, R. 2013. Research Methods for Business: A skill Building
Approach (Edisi 5). New York: John wiley@Sons.

Shia, B.C., dkk. 2016. Measuring Customer Satisfaction toward Localization
Website by WebQual and Importance Performance Analysis (Case Study
on AliexPress Site in Indonesia). American Journal of Industrial and
Business Management, 6, 117-128
http://dx.org/10.4236/ajibm.2016.62021.

Sugiyono.2012. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung:
Alfabeta.

Tjiptono, F & Chandra, G. 2016. Service, Quality, dan Satisfaction (Edisi 4).
Yogayakarta: Penerbit ANDI.


http://dx.org/10.4236/ajibm.2016.62021

Wahyuni, R.T., Herawatie, D., Justitia, A. 2017. Analisis Kualitas Layanan Website
Pusat Penerimaan Mahasiswa Baru Universitas Airlangga Berdasarkan
Persepsi Pengguna Menggunakan Metode Wbqual 4.0 dan Importance
Performance Analysis (IPA). Seminar Nasional Matematika dan
Aplikasinya, 21 Oktober 2017 Surabaya, Universitas Airlangga.

Yan, Pei & Guo, Jiao. 2010. The Research of Web Usability Design. 978-1-4244-
5586-7/10/$26.00 © 2010 IEEE.



