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.lhsh'ocl- lltt lourisrr! s((lor I)ro\ id(s xr itlrpor(url
Iolr in grorr ing thr r(onolll\ ol' u |rgiorr. l lli\ (r)nrlitio
is in liDq rrilh lhe (ley!lopll)tnt ol iDclrnsinglt rnpid
iIllirrnlrttion lechnolog] tii) th:ll il r(quiICs lhr nclors ol'
this sector to (lcvclop acc0ss lo thr,ir custorDCIs,
rspetialll ir allrncling cuslofilcIs or lbr(.ign tourisls.
Indolcsir $hich hrs ,l cullurrl herilirgc sil0 lhnt is Iho r
rr orl(l llcr'itlrgc Irs ils or\,I charrn.

'l'his rrscirch \!ill bc condlrclc(l l0 c\:rrlin( lh(
l'rctors ol destinrtio inlirgc, (lcstillxli(,n sIlisl:lrlion xnd
rnrkeling (o rnullir:rlio0 thal rll(cl (lcsli rttion lo\rll\.

'l his slu(l\ \rns corrdu(lcd on cuslorDrl s (loul'isls)
risili g Yogrnli}rr(:r tsp!,cirll) llorobudur' 1clrrDL,. 'l his
sludy rrrcd il quirlitntivc irpproilch, with thr objr(t ul
reseilrclr cuslo rcrs (tourisls) \'isili g \ogl'nlitlllir
cspccinllJ' llor0l)uduI tcnlplc.
lietn,onls- D?sli,tttiot l utg!, l)lslinllio .\tttiiitL'tion,

.llnrAeti g(o tItlt,iL\ttio ,.Illt'd l)t!\titlttiot) lo_t lt.l

I I \. ir, ,l,i ( I r(,'.

llti lorit:rri :r!l()t l)to\ irlu5 J,l r l)1'rl.r,il r'',1! ,i,
.trr,\\ing tiir ca('riLrrD\ ('l lr rcqion. Ihi: j(,trrlrlr(!ri ri lrl lrna
\rth llrr (ic\,jlopni(nl t,l lrerrnsir)gi\ rrrpirl rrrIi,rrrlrtrorr
tlchnolog] so lhllt it rcq ires llle xctors ol-thls so(tor 1o

r.lcvclop lcccss lo lheir cuslolliuts. 0speciilll\ in irlltilctlrg
clrslomcrs or li)rriurr tourisls lnrlonssrir \\'hiah hirs u culhllirl
huritlgc srtu lhitl is nls() ir \.orl(l hcr,lxlrc hrrs rls rr\n clntnr
lnrk-rncsiu hus lo llld \r\'lo If()rlt(rlf llrr t)irri\l il(jlrlrlrorl
to br rc\lsita(l b\ lhc toruisl or !\!u [)(.oru llra l(,it
lirtorilc dlsliDrtioo. In llrc :lsl (r lrLrl- l(,\011\ rs

cousidercd an ilcti\ it-"" \\'hieh conrpilnics aiu r-\, ollt lo protccr
thu nrarktt sharcs. Crrstonrer loyall)' is (onsidc,ed it

signilirart gain in c,.rmpctiti!e lrlarkels. Obriously. lo:- Ity
is no longcr thc crclusrvc to flrc product baalrd matkctirtu.
Slnrihrly. (lestiniltions caD br lonsi(lsr0(l ls prfiluclr'. iln(l
lourisls ora\ tcrriil or reeorttrrtcrl(l (lesltuxlrollt [, \,lLl.r
polcntill tLrrrrrsts surlr xs ilrcn(l\ irn(l rrlxtr\r' l)cslrrrrriLLrn

li,\irllt ils lh. l(\.1 r,l-li)ufi5l: pcrL-rptr{'ri f i :r , I . . t i r r r r t i , r I r .:.
.r gor,rl ltl:ri'i..,nc tllrr ihc! \()Lrl.i rr'!.,1lrrr.rl(l 1,,,,1lrrr'.

ilrrs rtscrrrclt \\rl1 l)r i(,r)([r(ra(l lrj a\iL]))rrl( lll!
llct(,fs ('l rll\ll irlrorl Irilsl. (1c\lrnlrlror) !,rlr\lilalrrrr) l r(l

rrrrtlclllrg .oll!rrLrLrreittro lllilt Jl'lcat rlurtr0irtrorr loy.ritr
Ilr . \ru(l\ \ir: iUrrtltrr,(l Urr Ulrit(,llrurL {lr,llll't\l \i\rtrI'...1
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\lrLrLl lrli\, irt,lr[uir(h \\il]r I1r. i,l.i.\'l 0l |r'.i'il,i: .ir-r, rLt.r.
(loLlfisls, \ isrting \ oilvaklrnrr cspc(rirll\ l,(,rol)rl(lIr lcr]rl)lc.

ll. ltLSt -\rr('1r oli. L( I t\ l,

l'ho rcs!'nrch nrctho(l uscrl in llris re\cir( h rrtrs casc
snl(l\ n)clholl. fht sclccti0n ()l cilsu \lod\ rnclhi)d \\'ir\
hr'rlirrsr' lhe tasclrrrll\]t irirll((l lLr aor(iu!l tlrc srLrLI rrt a

\\.il.ulirtr!'!iir\ tlrl,Lrillt i,t'rcrruti,,rt. rllrtr,,,,lliiti,,l..Lrtl
ilr'ltl\5r\ llirlri ,uP('rilttll rfri.rii] h('r\ i(' lj\iuL rljr lltr lir!l(,r)
(,t (lalti irlrl,n rr:r l.]t. rl!rtrlllrtrt,rr sillNlilalr\rI rlir(l rr,Lrlirl r:l
col)lr1uI rflrliu r thaL rrllict ,lertrrrrrtL,.r L(,\]ll, lllrs .1r\l\
wlts conductc(l on custonlcrs lt('utisls) \irsilrng \ r,g\alisftil
espccillly Uorobulhrr tcr)1plu.

l his |csca|eh is irrilLrrltri rrl(, rirr l\ pr \,f
r.lcscriptirr quillllxll\c resciltch. D(\(riplr\r rc!(ilreh
I.'rr,r-.lrn! ti, .'\l)crls ls rcscrr(h li,r lrlr L lln(irl)!. \\ illl
lrl]trn,n xl( rllrrl[tlilli{)r] Strrrlrirr.l rs,trL': Lrr \tr. L'.1\. .l\

,,, lh( r : i : r l : , , ! : . I i i j r ) L'l ,,r'lr\: : 'i .jliiiirir'.,. r i" .ir (i

\,,::,,r:irt irr',1,. :i. : :,riJ lL. rr li rls,,i r,Irr,:,.,,, ..,:.,

lll t.tTt rr \itiit i|'.it,\'.
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..\s ir llrirtlsr rrl'l'uct. lIe ttrnr t,l irnr;le aIpcrrrs to hc

\li\c[s(. rn (lil'li'rcnt porot ,)f rr!'\\\ lrnu..r.' is th,r (srtit
lionr lh! Jr.l1.ul)trojr .rrs(,rtrerr h.rr'r rr ir'irr' r.rf rr

.r'1|rl,Ill\ l)l hir: [ui!r))( \,lri \]l llrr :11,,'t 1,L,1.i,i,rr

\irL)r(alr lll lorrsrtr Ilr,, (l(llrlitr(,rr ir,r Iji ,,r\,.'

Lrfrllrll(inr\ ( iaii lr ra-aii rll r: Ihlll l! L : iirrirr,r:l "r_ i,,

l8)-lh.:unr ol lrclillr. i(iairs Jrxl Ilrl)r'(:5i,!rr. iiriii i,

Po'sorr has ol lt rlcstirrarion" l)l flrrr. lrr iittir,f irrrt r,, ,

in lourisls rlccision-rrrnking proecsscs ancl sLrhs(lLranl

trlrvel bchavior'rl. Ir ir worr1. lhc nrorr ]Nsrtr\c tllc
perceTtiorr ol DI. llte rtrerrc fossiblc Ih( (lcslinitlion citn

b( tirkun lirl() c()nsr(lcrillion rn \lc(rjr\)rt rttillirrlg

.\5 !, ilrr ( ()IlirLiti.It\ r,t j)1. illll\ rlrr]rr:. lt.rrr
.ir,,!i!,. LrL.rirj.!rl rh:rl i)l ,..rrl , rL'r rl rrr,,r. ,r,t,\.'.(l
!jl rnLrllr (i|lrrrrlsL(rrrfi. hril lhr\ \( rl hlrr\ .lil r:rLr I (\\:
r) rr rls r()rlll)Orl\'rlls

l(,r' u:rlrnryle, sllll. Ilt.rl thu eatjli'rrrli\,rr \rl !ilr l)l

prliripxri('r Ji"n ii',1 ti,,;t,t;.tttt1 l( 7;'x,r\,,r',..,r,(r r4 , i ll

rilegrirl,r(l,rplro,rah lo(u'rsrn \llrrrlS.rn.nl. lelJ i. 0l-l r'.ii'

conlirr)rl('r-\ lurrl\s:s. T(,Lxisru \lrrir!cnrcrt..l(li I ). ll5-rll



rlcpcrrr.ls i,r: l$o rrrtlttitliorrt llrr(rplrllrl (olnllria .irl(l

Jlli!lr\c -lh( lolttter rqlers l() b('lrcll\ ur LrloNl(.1!(
llL)oLrl lllu illlrihulcs ('l- il dcstirrirLr(,n. \\hrl!' llle lilll(r
I..:le.s lo fi'cltnqs.attilclrnrcnl lo lhc slnlai': [:rhtn!r' rrrr(l

l(itelriclil 'l\ \uggcst!'(l thllt Dl \\rs uorlIosc(l ol llrrcc
rlimcusions: llributca'holrslic,lirnctioDal psrcholo!ricrti
and comfion/uniquc Dl into ti)rI dirlrcDSions: natLrl.lrl

rcsourccs- s0rvice qualitv. clllcrlli nrclll a (l irif'celi\!
iora-c!'1"1.

: D6tuttltiut Snt6litdion IDS)
Srrrisi'uction is perceirerl 1o b! il lie\ k) (ltr rLlafc\\

ol- nr [\' or.llr)izali()ns : . Acarlcrl]re litcratur'c postirlitl,,s
tl)irt (ustorrcr sillistil(tion is u tirnction r'l tlru
Ul{rLf.lll(\ lr(l$((ll .l (,rn\.."l(f ' l'I 'r ( \r1\'!l.l ,tl '

anll hrs hcr purLcptlr,lr rL'llirrlllllg lhc Plrr(lrirsc
' Lr L l. jl \\/hcn snlislilrt L,n r: ,lir, r sscii rr Lrlrrr'c

rlliukc'tiu! it rs rcli'crc(l lo ils pirc( iirlr'1.r.r,,n. iirlri . ri'r

b,_ tlql'irrc(l irs lr nrrrltrtucutcrl.iLulgr]r(0t.rL .r.rIlr,1l.lr\ !,1 Th.

crper'irrrcc rr pcr\(ir) hils ol llr( l)lr\:r(rii rrrr\l \!\iir
dinrcnsious ol a phcc'rri. In lhL'conlc\l ()l lr)rrfrsnl I)S
ils lhc LorLrisl s cnroli()nill slilta nltar .\|cricu( iLtg tlr( lriI
'tl. DS cart lrlso bc rrscd irs il nlaarsuf! to cr:rlLrlrtt Lhc

pro(lucts llo(l scr\rccs oltired nr lhr dcslrrillr(,n
"ll 

rl r'rel. Ur(loubtedl). . DS is a rntllli-(llnrcrlsiortlrl
gonslrLrct.l'rl. ;\ case of Nlttir.rnll pilrk. l.ee irrr(l ( hcrr i'
cltcgorizcd l)S into l'trLrr prrls la!ilrt\ aId scL\ !('.
con\'!r)ieDCc ilntl tlining L'tl\'irorlnlcl1l clinrutr unrl sfltec
anLl lirrrdsetrpe aD(l cn\ itr)11 )!'nl. llcirsurcs l()LrIisl

sirlislirrlioo \\'ith nlulliplc dcstiriltrLrrr atli rblrtcs rln(l

sLrb;aqu.nt intsntion lo rcpsitl \'rsil0lion iDcl rd!onrnrrnLi
to othcrsir:1.

l. \'lxrl(.ti11! ( orrmunicirtrtrn

\larkcling conrnrunrcirlion ts ir rttrirrr\ h\ \hr(h
conrpitnics trr l() ilrli)rtrt. l)arrrrir(lr. ilLr(l tarrtLrlil

ljo sll,rct\ (lir(all\ (ir rn(lrrr'rll\. .1lr\)1rr irnniLr(lr .:r)rL

hrir)J\ solLl llrt crr,rlrrl)Lrtr,.)r) \,1 rlr.rrl'.1 rr:-

anlrr)unreallron It shiPrng h[1rr(l (](llLrl\ 1]lrnugll lltt

tli[ka1il)! !r)rllrurlrflrll\rl] :lli\ itrl(l Ill( llllil. llillllf\\,)ll
\)l sart('rlri (r'ntrnllrll(illirrli 1 I t I I r r' i I I : , t r r I . \.lla-'

ll(rrlr\)Lr,,r. rir:rrls ltrrLl .\l)c'L( r(t. l)lL )lr( r!iil1,r,r \ ir )11

publ,cit\- (Ircct 11)rrkcling & lclirL'rllilrkrlirl:r. \\',,r1 (!i

rluulll. iIl\l |(r:orlrll sxlc\ r \\rl 'lr,rlrr' ,1,;t.r,ritrL

un(larslirr(lin! ol' brxrt(l ir\ilr'(r)(Js. hrlrnrl rrri.rrtt. IrrrrrrLl

rcsl)o se irrd britntl rclatrons i1-i] \1ilrl!lrng
eorrlnurli(irlioll xinls lo l(hr('\(' thc tlrr.c \til!c\ ()j'

.lrrrrgc 'lti rrr l(, sr,rsLrrrlcrs 'l-ha llr.l sl.l) ll b,:

ril,rJ.J I ll. lllJ rr.r l'.1 ',! (,,rrrl r.rli.','i'. r . ".'j\ r.
lhc \lilge ol' krrrrrrlcrlrre .hiul!e ir) thrr ,hlrr:.rr Ihr
coIsullltr' I\l[)\!s Iha a\i\l! r( I'l ir 1]['\i1ifl. llrc sf(i,l(L
slilgr is lh( illtrlLl(lL'rl]lln!Lr irr Ihc r'i,rrsrrrcr brhlrrror
thrs irtiriu(10 chirn!!' i: (lcl.l,|lrint-rl i'r rrlrec,i.rrt.'rt:
ftl'(-red 1(, L)\ S(illrniul .1rr(l Kirnuk slrL,rrirrS llrirl \(ir!(!
ol chilIgc in illlrlu{h ilar !l(l('rnlri)r'(l :rnrl .rrrirlr(,,)
(L)ehir\ r(it). l llrc\c tllre. (()nrportcnls rntlLelitt a

!.n(l('na\ l,'\rrlr(ls lr alrirl!! lf\)Snrlr\! irllcrIr\r'. lrn(l

,\ til \l \^1 ii\ir I i(,1).

l-hLs fcsalr.h is :r L[scriptn e (]rilrlrlui \ r \tlLrL\ !,\
r.lcscrrbrDg urttl iurirl\rrlrS (\rllrr,:: Jrrt:r b.r.r,i .'r, ilr( i::.r'r\
ol l)rstLnirlion Inril.rc- l)cstillrllorr Si tislilalL,,n. ir rL1

N4arkalins (i)rnn lllicrtior) f ht lc(hrriqtr. (rf a('ll,-.ltrl! \lulir

rrscs prirnxr\ rhtu n;rrutlr irrlc.\ i(\\ irn(l l:(;l)\ l() I.iitlttl
inl(r|rt)xt]1s rlrL,urc,tLcr'tcrl trLrl)(r\r\al\ rr 1,nli i\, rl.fl
rcscilrch rrcu(l:- \\'h,lc ic!,,,1(l]r\ (llrlr ls rr.iliir iil!'r'irlllrr
slu(l\ lcrllni(lut's illlrl (l()(urll!rlLxlr('n t() !\,rlllrlll,lrt\l
slra ulllcll llrt .lirl:r lir :Irirl\ris. (lllelrl:ilr\: Ll:rlrr .r rr,l..r'
tcqr.Itcs taselrahafs lo (llll\' aui llali\ llius sllllll lilaa()Lril\
\!ilh (lalr c('ll(rtiorr. (|rlu irrLcrl)r.lrrlr.u rrrtrl rriil,rtr rc'r'tt'r_lt

reporls rri Ilrrs tlutil unuhsis rs rrol (l(,rrt rcIrrrirtelr \rLlr
(lalir t\)Llcclr()I. brLt is xn ilalr\ Ll\ ulrrrle(l (rrLl l(i!rlllut.
l)uring (littl collccli(nr. r!'scxach!-r'\ rn{r\r intcrirclr\Ll\ rn l
!tr|tl\illaL)li \)l,lIllL\ir:. ll.rnr(l\ (lJlrL ifriu(lL\,ri. rlirlil

tiii,',,i,

l-l
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\,. Ilr:sl I t.\\t) l)l\(.1 \\ L)\

I)Lre lo lhc dc!el()|ntctit ol rri(ir\ tul\ rill)i(l
lnlilrDlnlioD Icihnt,log). rl l!qUuas tlle it!.lr'f- t!l ll!5 \!,(t(,r
kr (!e\cl(rp ilccuss l(r thuir auston)cts- esi)rrrirll\ tn il lratlit!
clrslolrlrJr\ or loraign tourists. lhc loLrrisrll sr(tor lr'o\[l!s
iln inlporlxnl rolc iI gt'o\\'i .q llls ucr]nUtr)) (,l ir tcIlolt Iil
llutitlge Incloncsia thcrc s llor'()bl(lur lillll hil\c itnxcc itnd
sltistilction lo loLlfisnl iltt0lt(l rll(l !isit lhis Icrnplc.

Jhc tuurisls r,isiting Llorobutlrrr TcIrl)le (l(, l)r\c a

varicly of l{lutors ()r reas(rls rrhy thcl chosc RrrrrrburlLu'
'lcmplc as a lourist (lcstinltion iu lniloncsia. I-rrulrrls thrrl

inl)Lttnc.' peoplc conrirtr to lJonrbudul irrclLrr.lc.

I D!tti ,ttttot)lrttttga

loursl kr)o\\'s ub()Ltl lJo(rl)L(lur 
_lenrplc lirrrn terrrpic

L,tcilrrsc c\cr orlc ol-suYcn i Dllaclu ln lh( \\orld lln(l lhrl
l(no\\ lhis rs il r!'ml)l( lii)nr llurl(lhrst (llllurr. lltr llllr.r
IJLr,klhrsl prirv Ihll \rs ir l(r(lro 1jl)th \u\trirlrirJ !ol(i rb('ut
irorol)u(lur I otu i5l kll0rr uht,Lrt IJor(,1)iltirrr Ir:rrrplc li,rrrr
tcrnplc hc!lru\e ereI orrc Lrl scrqrr lr rrirrrr'le irr rlt! \(,rl(l .rr\j
tllc!kno\\ lhrr is.r lcnrplc lloIr IiLt(hllr\t \[lluru. ll.t.i,.!
lluLlLlhrsr 1ra] llliri \\.rs:rltr!ltor.r()1lt,\ii\ltirlllr)l(,1(l .rl..,itr
lJori,bLtrlur'. Nol Lrrl\ lhil1. lhc l)trlrLrl\ rjl ll(,rt,bLr(lLr l\ x lLra
ii)r thc incrcisln{ ir\\itrcnL'ss ol'tourisis to [u\ iilt l.]otl)b!rlLlr

''Ititoot, to w lt,'ra lili.r tilut(\,t!\). l,ut ti)t\ i-\ t,,tl
l\\'ttt\'ttltu' ,utt lt,nrtitttl- rl, /.' r,/.1 utUlt-\,\t,41 tt,
.lol,l tL'ntl,lL tttli:e ntv llti.\ lur)l)lt t.\ bquttlul tttl \rr\'
il tn tn! ..lntl tL,, lot tntt dlitl ctl'fri!t (. (Stnt j l"

\,1r. Pcrtnnlin (5lst ,N4c(laD) adnli 0(l thirl ltc hl(l \ iirlr(i
Bo,obudur' ,i\c trmus. [vdt ttlnc l() \'ou\'ilia it. hr ll\it\!
lrlti ti lc I() !isi! lJor'olrrrrlLrr

"l l)L^\' l)c(fi lt<tt.litr Iiu.tc!. !tL,t.\ tit)tt, I tt to ,liy1u
\ltttt ir't rhr \nltt, tifit( Ltt t]!\'l t,tii\ t)t thrn: t\ n it'tl'
ritit lt iut.l.t- I rill nnkt o yitit hrr(. lru! ol.ti u\l\ tlt(
tcntylr ts clcun unl ol (aut\! ral'( 1,llr. l)lrtiLnlir 5l'' -

\lcdan) "
.,\lth.rui.:lt it \us irrrrll rn lJ(.llrs l)tlrl,lrne !lui)(l: \rr'('ne

illr(l rlurlcslir Iltrr r: u Icrlrrrf ol iL.1(, j\l)rri rr L(, ! ril{, .

\\lro lcc lLrirl lllrr( r\ no :oplrslr.iilr,l r.rlrrr( i,,!. rL, tl ,,1

iit rs ritil3nrllccnl IcnrIi(
llrrt ',rtitrtiLrrit lL,iil/.q r,,, Vr. \\ j,,r,ar','rlr.' a',r;,,,,

to ltttrttrilrrl rrttti irttyt urtLl lttlt t tt) t,\/)tlun rttlt tt \\t)t,t,
.ltnl ,lelinrtel_v trttttt, to h(t( ir.to ttottlt tt,ttkl I tlndt\ tlt:t!A
hor llk bltillin! to lnrye inlto\lt'u(t1tr( \\h i.t tlot lttt\t,tt
ltlclDttt rt)l terhttt)lag.t ttt tlta lrt\l tStitl. ljth

lJttel ott thL tIstrlts L)l llk'utlrt\i(r rit)\'t tlt( itrtt!t t)l

llrtnthulur it'nrl.tlt'us t)ua.)l tllc 7 *tttiltr: it tlrt l,(rttttti
tnl tiguilirdl trttrll htt ltL'LLr t u J)o.v!irt' i lLt.t! t)l
li,. ,1 ,,1,t, r,',t,'1" ,t t.l ,'n tu1.,t.t,t,tr t.t t t ,t tt-t,.,.t. t.

L hrtr,.iL, ljor oltutlrtr t! tplc o.t tt)rl'itt .l$titkrtiot) ttl

a L)c\tinuiit) Sl'/itltt( tb
I srnsr ol rrsllor \ntisthcli(rr thnl lnllltcn(!s lhr (lrsi!

to cornc hucl( ri lrls() sunportr(l l,r tlrr 'crrrr:t i,,rrr.Ir
Itt sfrtirlitr. rrrrrl s.'.Lrrrri tiri,r.'.r\r rrr rilr. li,,r !'tL,llI Ii::rrrl.'

l t . :1 , t t , I - , t , t , i : t t I ', r.1/,/r\ r, /r ut,, t, ttt1,i tii. t\ 'tl
/ rf/i /r/i(, tltt\ /)i,tt. tlt1,l lot ttit t, ,i\t l)t. \ !,i
i)11)tiitttn'jtl it \ r';,rr,' ,i l ,'i,,g .\,, ,rf,. \. .:lrit i .

', rL'r,ri f,,,r,i // \ rr,'! i/,V),.r.\r I tl.t)ttt- :'tlt

Ilr! ,Ir\!r ..1 lrs L,rr :crrrt ,,t \irlr\l:r.lr1i i; rirt rL,lL.rrl-
sc!urrl\ (,lllfc \ \\hrr rn ir(l\ltlr\)n to p|Lrr Ll Iu ] \.1\r (il
\u! trr'rt\ l)((.[lia (,l llra,rr! ( it5 ]! Iunlh.Jr. .(, Ul ri \ (,lll.'Ct\
nl-\(, l(ln(ll) lteiI rrirtors tL, tl:rLl r r.,,,Ll s:r./l r .irl,r,.if r,!
l1r(r11t!11l il Borohu(l!tr

"5i'tLr,ti ritnt: irLrL ,ttt.i ,,t,ttii;," ,;t'tt'|; ',';

lthrtro lltttttt.t --ltltl t)n tlt?rt i: ,t tt,t! t 1t;ttt:!t l),t
cruultlt. lilit rht r.(r/.r/r'!//,rfr7r( ,\'t\it ttntl t t)r(
lvlttlirl htr \ tt) plptognqth. k,:t'p ttllt,rl u' ,rh'ut
tht ptt, ;ltttt.t rhr\ lh( utll( t\ttli( tltril tltu.
))uil iJ,t,t,lutlt

ItL rtl,lttrrtt tt) tlt! tttjtt!:\ , I tltr I;|)t,t| !t|tI|j t(i /t)i!
l(\tttltrttt)tt \itli\ttt(iit)i t\ ,ii',).!t I t t t | ) t ) t ' | ! t , r I /,,. r,,, : r?. rr,t,,r(
tortlrttt rtrti r lt't.t'Il1(tt tttttttt;4 Ih, tt)ttt.lt)t't l) ttrt\Iio i'
Iht'lriorllin(\\ t)! tlk t)lli,t\ in /)n)\itli ! ll/,i((,r,r/r(/
tt.\\t.\klti, t<) t;tr t.)t,/'tttr. ll.l\lL'.\ titttt, tlt( .\ttlt,tt r .1t
ttil/t1)! ljott)l)Lti|) Ltultl, t',ti:,, l)t )t)1,)t:,t it !,:,ir) 

^l)\)1tl , ...11 l. -,;i--, 1.,,1...,_t..t.tt ,t t,-.t....t .t.. ,t

I \ll l r,t,tr ( ,),l,,rrl,iri rri,r//,r\

l lk' !\i\1(ir(u,)l' rlrirrlitlir)S !\)r]Ir)IIrrrr,iLIl , I Ilr,rl .il)ji l\j
rrlji)ril. l)arsLrir(i(. ,rrrLi rL'rrrrrLl l1rLIr\r\ \ii J.rr\ , r ,(lrlr'r!i\
irLroul Bori'L)LrL[ll ],Jnrplc throu!I irJ\crir\ri! r.(lrir. .irl]J\
prorIlolior]s. c\cllts irnLl a\lr(rialle!r. l)lrt)lr! lcliilioll\ iL (j

publrerl). (lltrul lllllrkclrng & lr!'ti\u urilr'l\(lllr!, \\\'lJ rri
lr\JLrlh. :rD(l ltls()0ill sirlr\ \'iil ih.li'! i.':,..rr(r
lrlxl!'rstrrndrrrll t,l irtArttl arrurtrtCss. br'lrrri! tnlllc- lrrtrrtil
rr'sp(ius! ln(l bllrntl rrlutrt,ls Ihr a\rrrarrrr,,1 !t1a.rt\(
DrilrliclrD! r()rlrrrrrni.rrli(,r rr iri)lc t,r pr.^ i,lt i,rr.,r lr.irc
(krd\\led!ct. Il tlris !hirng( a(,ns nlfr\ l r(),,\ ilr( (\lslrncc
ol_ ll lr(r(lu(1. lll( rCc(rl(l \lii!t i\ lrllilLl\l( , i.rl'1r Ir lllf
!(rrliunl(l h(nir\r()r rjr:Irsc\ rr irllllir\:j,Li! .|!rfri:rirL.Ii l)\
thrcc elcnlcnls rcti'l'cd lo L)\ S!rllrrirr llr)(l IirDt|l \lroNs
lhirl aorl.lli(,rr. rl lltcsc llt t( !Lrrrl)(,rt( i\ sll, \ l lcr)\Lc r\
loNur(l\ l chJn,,l(' (c()grrlr\t'. irl,cLtivc. illkl (\)nlrtr\r',. Iltu>
lll.J i)r!,sn(r oi :rxr'lrlrng (.()rrrtlnrriitr(,r :\ \cr\ !all\iiil Il
((,n\urrlfrs llf((jr)lrrr! lri\ul a.rrr:Lir)l\rrs trl lllf li\,(hLal: rjr

\! r. .(\ r lr, r.LI

lll ll\) r,L.riiirLf 1..'rtlrI llLrrLr l liLL,Llrrii: r],,.,-(l .,1 ilt!
r('irLlls 1r, rLrrji\r.\\: rl lrLrl\ I'rrl lrriri l,,ill:.1.. L: ] ii1 ! i\:l \\

nrut lr rrborrt liaroburlrir lr'lrj)l(' lll\'r,!lr Ii(irL,t,r,(I rl

lrliltilltlIla l ,\lthi,LrlLlr irs il la!il(\ ril nlllirajfs ]ts \\(il ir\
lh!,ul!r'l]irlrorlill slJrrLlxld loLllrsl :lllrir(l11)ns. ih(
mrrll!rcr)).lll ul llorotru(ltI lcrrrplc rs rtrll J.rikrrrg \ r:rt0t.
krroir nrLrr,: lrl)(jrLt \\hirl thc\ lIrll \\l)(n \ailr(lrr)11 t(r Lrir\(l
r!((inrrlrcn\lirli(,n hr hlL'r-rt,r'. .,rr\i \iL'r.-.rr' l,rrrr.t.
\rjrlrrl:t I i ( ) r ( , I , r i \ I I r | (r),'\ rr:(,i . .rt,,,rrl II, r(,I',.(|,. 1.'rlri(
lllr(,uslr ll(ru:.1(r: rrrrJ iloriL'rr. r)ol 1r,,u'llr LrLri rrsr'rtrttttr
\\Lllr l)r lll. !.1.!lr(,rri. irrrrl L)lli rr. ri.(i r ,r!'irl,(l l)\
B()I()Lrlkl0I nl.rnitS.'Itc l. ll.ii\L,iarj .tlJi l\ti.,r\ .ti1 ,f ,rirrrLri

llotohu(lur ([r( lo 1l]( nrilnv .!Lllu!irl a\.rlr. ll. iil
B.rrtrtLilrLr' T,rLr)lriu. Illrs ir rerr rLltu (\lrrl. i,i!.l|rr. lLr(

r)lirnirgunr!'rrl ()l lk)rchLr(hr !hoUi(l hc .lbla ln rr,rl'f
ir(l\ criri.rr(|]li irr rlrrir,rr' rticrlilr lllji,,rl ljr,rol)(r,Lur'L.Irl)la
\\ r!ir .llrr _llr \\()rlrl rr,rLr \rr:(r\rrf rl lr(i(,r.\.r

\ r, :',' ,; rttltll tt:^ itt ltti.')rt | . t: t, ,t \,t;
': )'r,; \' :t ti 4r,i1t,-i'( : I jr ri, ,' ,r ( \: :!, , t, 1, )'
,t|i,i.l]l,i|'l.lr'rlrJl.i]...'.1,/r,,



(.i.. ,. /.r'. .t ,,!.,....t.., ) ....! 
)

\,'tltLrlottt'
I:ot loL.itl \ts'lors. lhc\ n.l )rtlcd lllitl thc\ llil!i tc(rt\cil

irtli)rnirllo0 irhoul lloroLru(hlr. bLll ,l \\as ntor0 ab()ul (lilt!a-
nrusic. or l0U0 lirnlc ls. but nc\cr to Iubliih IJor'obudLrr
l crlll)lc.

"'lt'r 111 (t)ut!r lt'o! tlt! l('*!ti. tt l(t\i )t !ltttt ,\ .1

I crtL pro.gt'a,u lh( tonLrtt rtll ltt lti,L' :ltttt .1tt,r t , ,,1

Illttt iharc arl rrl/r/(' rl?,/\ .)r tldntr t \'(,t\ tlt(.tti\ tIL
tttot-c lhrtL. tlot .lor l|orol)ult Tlrc phtc i.t itt
littntbuht btt tullr otltu nrc!i.ttt!L'r t.\ltlNnun<kl .1t.i/.
2 7Ih. t\,1.tgcI<thtl) ".

I hLrs blscd on the r0sults ol' rescarch that lictors lhat
inlluutcc the rlcstinltion lo1.lrlq. c,f tourisls ch()osing
lJolr'btttlLtr 1_ernpl,,- ls u loLtrisl cl]oiee irr Intlrrlcsia ulc birsecl

or) cl(sliDllliort irrrauc. dcslinatiorr salislilf ll{,t) unri nltrlicttnr
co rn 0lLLn ie iLt i,) .

\ I r'()\( lL SI{)\S
I hc Llc:tinutrrrrr rrruge irl BLrrlbrrthrr I....itlc' irr.lrrLltn!

tltc Sc\cn \\'(,ndcfs ol thc W.'[ld rs ulso (]cs(fib(.d il' il
hcrrllllirl, r)liicsli( (l,rsliltiltli)n. llnd ls n lcLLc ol llr(ld|r||t
ctlll!Lrc I-lris rnrilr.lc ls \Ltl)portad h\ tlrt.r.,rrtrr. l,.l. \li tJsi
lrrrrl .,.r'r,t:t.. l(rl 11.. \t\tl'rr\ sltrrrr i r , . . , . r 

' 
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)rllrslircl!()r1 tr,,,isil Itol1rirLrrlur'l( lplu Illcr.l\ir( \r\rt r:
hrl\ e rrr intrrcst i1l rclLI-r]rrg t(' \ isit lJon,l)urlLrf lalllIlr i,it\..1
o0 \.,1)irl lhL'\ il.'s!.rihc:r il lccl..\llhougl) in rhii euru ilti
toLrflrts gal il lot (tl'illl'or lirlloD rbL)Lrl [J(]r{)[\u(lLlr lal])llla r)ol
Ihtough dirc0t pronrotions lionr 8orol.)Lr(lLlr nlanirgcnlcnl
Thcl linor| nr,[.'liorn blogrr!'rs ilnd r'locuul-s. ]hlls- lDilssi\r
ntarkcting c(rnrrlruriciltion is still rc'c(Ie(l. ii)r c\antplc
llx'()uulr ir(lvcrlising. silles prontotion. public rclxliolls lld
pLrblicity. dircct marketing & itcli\e ntiukctili.l. \'(,r(l ol'
Irk)ulh. il0(l pcrs(,nxl sitlcs so ll)ill ll()r()l)u(lLu t(l flc ls rI
irtlcr utiorrul lourist !lcstirllltioI irr lrxk,rrcsiu eun Lr.

irrcrr'ltscrl irr lcrJrrs ol'its nLrmb(r o, ri:itt,r's lrtrrl lrccr'r.ls
lL,vrl {icstrnrlr(rl

\' . I{FFl:nr\( t:

ll Ilosrlur:. L. & \lrrlrtr. ll. (100$1. I,,ul,|jr \irrrslirrrior) .\
c(,!lnili\r rll;.lr\( nr, ,"'1. i\rrirl\ ol lorrrr.rrr
l(!'.rr.i). .li{l). :i l -:1.1.

lil (ir3. t.. (l)rr. \. & l.ulll.. ( i) lrri:.1 l\i\\Lrir !
l-.tr .t..,r' r.rr..-. .1,..rr: .. .tr.,r' r .lr f r..

Jt.trn.rt ,,n irr]ir3r llr.rn:,: irlt\'r . \rnt f:rrtir rlr:'t: ,r'

.loLllritlti llospitiilil) ct-l-ourtsnr l(c\errch. l9r I). .1'-l I

[]l ulloglu- S. & \l.Clcrr). K\\'. (1e99) .\ nrorlcl 0l
dcstinution iDrlge lbrnliltion. ArnrIrl of IoLrIisnt
Rusci.ch. 20( l), S68-,3()l

I+l (lhi. (i.Q.. & Qir. Il.L (10()x). l-.rirrrining lhr slru!'lLrriri
trliltionships ol' destinlrtion inrlsc. torrriit \rlrslirrrroll
rr:Ll Jcslin:rlron Ioraltl: ,\n irtcglulurl :rpproirilt
IorLrisrn \llnrqcnrcnr. 21.)(,1). 6?4 0i().

l5l ,\lcrnrr. ll.lJ.. (i$ciu, 1.S.. & tlLrr.. S S (10{)9) lhr
lirn(tionrll)srchologicnl continlllID in thc rognrri\!
irna!c of r (lcslillirtioo: A c('rlirrirlor\ l||rirl\ sr!
l_oursor \'lilrng(- 'rcr1L. i0( I ). ' 15-lll

l(,1 l:rhlncr. i \i & l(Lt!lri.. .I ii lJ Ll\)r;, iirr rr..,irin!
in(l rl)a:l(ur!!rtcnl ol (iuillnillior rnrirrJ l('llr-litl (ri

l('urisrrr Sru(lics- l(l). I ll.
lll l-.hlncr. (.i\{ & l{ilchic. I l{ B (lL)!)ll Ihr,

rlclrsutt.flrcfl ol drsllIillt(r1t ittIrte': ;r enrprr'iclrl
r\!(\\rlr.lrl .lL,Lrrrrirl Lrt lrrrrcl l(.'rrlrr.lt. llri;. i I

l,il lL'lttr,:. I \1. ,! l(rt.lrL.. .l li Ij i-lrriiir lirr' rrr,rrrr:tr:
.ur\l rrra.riil;arncrt ('l rlc-lltiltr,li jt.,lr,. i ll:r'rr,
\l,rnilr.lc0rr'rt. l-11 l). \a 1l)

[9] I lct'niirtdcz-l-ohlrro, I-. Solis-lllulrlh.\'1.\,1,\lLlll)u. l enl
\1./\.. & Silrr(hcr-(,ir( iir. .1. {li)rr()) I i,rrrr:rI
dcstiratit,n irrlx!:L', sxlislirrliol iln(l I()ralt!t ir rir \ in
I\lxpl-/ihurt:ulejo. \1eriur,.'l.ourrsrrr (icL,!t:rl,hir's.
lll.l ). i,ll .l: lt

lllii ( llrrhrlL .lr . (j..\ i! Surprr,r|rrrL. ( iiL)nlr .\rl
lrr\ t\lr:r,rlr\,I Lnlt, l|r !l!l(lil llll l: \,1 ill\lLLt)l(t
\rlrslir(ir!,,i -i,,Lu nrl 1,1- \ l:r li.lr:r:t l(l]\.rt| r ir. I r)r I I ;() i

itr I

! ll ()lr\fr l( I il()l'l lrlli(! ol .\l).!lrtior .ui(l
Lltstottllttttirtiott orl |(r\l!'\l)o\trrr l)trtLluLl r\xiLrillr\)rl
,\rr llltrrirli\c irrt.rl]l.llrt'on l\,uflrirl i,l .\iri'lrcrl
l\..eh,,it)!\. (ilt I). -lliI)- Iil(,.

IillI5! l)1....\ \\ill,,i| P( llerls) \l(,,1.1..,1 .,'|Lr,r)rrf
: r r t i s I r l r' I j r r r l lL,rrrrtrlrrrrr \:r t\!|'i.. r! l,,LI Itl ,)l
\'l,r|L.lr:i.-t I(r,,.irrL lr. l:l : r lL),1 I I l

!.1] \r. \ (i!)\)ll) \ iLti!,Li [\1.\ { I |ir].|:|.
sirlrslirrliL)n. ln \ ..\. ,1(itirnnrl llril t. Il,r i.rr r,l
rnilrk.tirt! ('\-ll-\. ('hr'rS(, \ll)r i.ir: \lirl,rlr r!
Assoe iulrlr rr.

IlJ] \'1csch- (j.. & \1irnor. (-). ( l\)9S). SLrcrrrl trrr.
cnrirr)nnlrnlll Pcra('l)lro11. itn(l ltlall irllr(hnranl
f:f\ if()r:rr\'rr :rrrrl lleir:rr:,,r 'lt)/ li i() I i l')

Iii lirrlet. l).\ . .\. t r,,Jrl,l,,,r. I I ,lrl(,(r) (.r:r.rlrl\

llrIrsI:r(ir|r1 .rrd bfllir\ t\LrriL rrlrrlrliLl\ \rjr. i' \rr

l,.,Lrrrr rr li..rllrrlr. l7ll . 
_s: 

lir)l

n(,1 Iioss. I{l ,t lso-,\hL,lrL. SI r\)()l) S e])1..r'rnr
lotrrL:l\ r r r \ ) I | \ . r t i l r I r ilrkl s.rll5iirrlr,,ri. \r,ri.rr:.,: i,lrr'r.rr,
llc\err.lr. ls{l). ll{,-ll l.

[1:i \1,1. IiI'].,\ Ilsxl. \l iluri)r] Ir\ulurron ol ollid(rI
ri airirIIL,ililI \Lllrr!\ i\ llroblaL)r ()l llrtrLl Ir3 LLscl

.,r' .1, .' : 'rr" .,..,:

ll\ Silrollr'i.t. I ili)rnl 1 ...,.rr,t.r3 | .,.t1-:.Llll r,:i: r..

ll!lrla,ge I,.Uli Irr)Ilr lll( ((iri:urilir l)(r5l)(rlr\(:
!]l'slinirlio ,rltLil)utc illll)ortill(f. \ i\ir(]r rr !r rtr,, r. irrll
slrlisfir!trorr loLrrisln.\rrlrl\'srr. r(l-i). lS.l lliir.

|9] llrurnrell. li. (19,)N) ti>r'r ;rtrslrLetiurr ,rrr,l t,t,,lLr.i
Jc\elL'pnr(rl rrr ttrhitl k,Lrrisrrt l('rirlsIlr \liIr.rlr(rlr!llI
l,)( t). t)- t-.

[]()l l-.r&,,. \l . \lrI:rl \/..&l(1,.s.\\ I rlll,iil llr(iolr\,1
rrllrilrrrlrLrrrs r r r ( r, r r s r l r I r ( | .ill r,i l.r(1i,.) ,\ r,' ( \i:Jr,i .l Ir\ rl

JoLfl'rtrl ,,: t,,rsirrr!: i.l(i... \'lr. l:.-l-l: l!i
[]ll Ltt. \'ll.. "t Chc . 1.1.. (10{)j,. Ir;rrclirrr r::L,Irruiii,r;

rI(l siltrslllctl()Il ol tL,Lllrs!s. .\ll (ll]l,rrrr.il \lu(l\ ol
_lIr.olio 

rrrtiLrrrill pur'i, iD 'l uirrrrn. Thc liu.irrc\s l(r\ i(\.
I t-5-tNl
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(rrss\\cll. l\\ l0ll ll(sc.l|.h i)rsr!L) (.)uirlrtirlL\!.
(lulrnlrlillr\ Lr irnll N{i\f(l \l)[li'..h!- ] l!Lrl 1:drtr,,n
Yir{rrLliur'tiL I)Lrstrrlirr I)r' irjar

ii5I SrtlLrlt,,. IIIJ l0r)(, {.)Ll:rlrlillr\( li...r'rrr'. I \1.rr,,,,i,,,,,rr
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