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Interview Guide

Indicators Paramater Questions Respondent

Public Participation 1. Do people | Staff of the Public
participation participate in | Communication

in decision- decision making? | and Complaints
making 2. What is the role of | Service Section

the community or
community

involvement in
decision making?
What complaints
are often
conveyed by the

community?

Relation
between
government

and public

Does the use of
Lapor Sleman
increase  public
participation?
How is  the

Sleman Regency

government SO
that the
community
continues to
actively
participate in
controlling local
government
management?

Staff of the Public
Communication
and Complaints

Service Section
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Public
social

services

and

Responsibilit Is there - Staff of the
y socialization  to Public
the  community Communica
regarding the use tion and
of Lapor Sleman? Complaints
When? Service
. Are all Section
complaints,
criticisms,
suggestions from
the  community
getting responses
or feedback from
the government?
If not why?
Responsive Does the | Staff of the Public
government Communication

directly  provide
feedback to the
public?

Is there any
obstacle from the
government in
responding to
complaints  from
the public? How
do you overcome
these obstacles?
How can Lapor
Sleman improve

public  services

and Complaints

Service Section
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provided by the

government?
Tranparent Accessible 1. Does Lapor | Lapor Sleman user
government Sleman give
Data )
benefit to the
openness

community to
directly report
events in
Sleman?

Is the presence
of Lapor
Sleman
facilitating the
communicatio
n process
between the
community
and the
government

regarding the

events in
Sleman?
Is the use of

Lapor Sleman
easy?

How is the
response from
the
government
related to the

report  you
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submitted? Is
it cleat?

Is the Lapor
Sleman
procedure
simple?

Are there
criticisms  or
suggestions to
the
government to
improve
Lapor Sleman

services?
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Research Permit

PEMERINTAH KABUPATEN SLEMAN
BADAN KESATUAN BANGSA DAN POLITIK

Beran, Tridadi, Sleman, Yogyakarta 55511
Telepon (0274) 864650, Faksimilie (0274) 864650
Website: www. kab.go.id, E-mail : 1l @yahoo.com

SURAT IZIN
Nomor : 070 / Kesbangpol / 4098 / 2018

TENTANG PENELITIAN

KEPALA BADAN KESATUAN BANGSA DAN POLITIK

Dasar : Peraturan Bupati Sleman Nomor : 32 Tahun 2017 Tentang Izin Penelitian, Izin Praktik Kerja
Lapangan, Dan Izin Kuliah Kerja Nyata.
Menunjuk : Surat dari Dekan Fisipol Universitas Muhammadiyah Yogyakarta

Nomo : 636/A.2-VII/XT1/2018 Tanggal : 28 Desember 2018
Hal  :Ijin Penelitian
MENGIZINKAN :
Kepada §
Nama : NORMA SARTIKA DEWI
No.Mhs/NIM/NIP/NIK : 20150520274/3404024904970002
Program/Tingkat : 81
Instansi/Perguruan Tinggi : Universitas Muhammadiyah Yogyakarta
Alamat instansi/Perguruan Tinggi  : JI Lingkar Barat, Taman Tirto, Kasihan, Bantul
Alamat Rumah - : COKROKONTENG RT 05/ RW 03, SIDGARUM, GODEAN
No. Telp / HP : 083867770865
Untuk : Mengadakan Penelitian / Pra Survey / Uji Validitas / PKL dengan judul
UTILIZATION OF LAPOR SLEMAN IN PUBLIC SERVICE AS AN EFFORT
TO REALIZE SLEMAN SMART REGENCY YEAR 2017
Lokasi : DINAS KOMINFO
Waktu . Selama 3 Bulan mulai tanggal 31 Desember 2018 s/d 01 April 2019
D ! i berikut :

) 4 Waﬂb melaporkan dm kepada Pejabat Pemerintah setempat (Camat/ Kepala Desa) atau Kepala Instansi
untuk mendapat petunjuk seperlunya.

2. Wajib menjaga tata tertib dan ik k tempat yang berlaku.

3. Lzin tidak disalahgunakan untuk k i ke i di luar yang direkomendasikan.

'S

4. Wajib menyampaikan laporan hastI penelman berupa 1 (satu) CD format PDF kepada Bupati diserahkan
melalui Kepala Badan Kesatuan Bangsa dan Politik Kab. Sleman.
5. Izin ini dapat dibatalkan sewaktu-waktu apabila tidak dipenuhi k ki di atas.

Demikian izin ini dikeluarkan untuk digunakan sebagaimana mestinya, diharapkan pejabat pemerintah/non
pemerintah setempat memberikan bantuan seperlunya.

Setelah selesai pelaksanaan penelitian Saudara wajib menyampaikan laporan kepada kami 1 (satu) bulan
setelah berakhirnya penelitian.

Dikeluarkan di Sleman

Pada Tanggal : 31 Desember 2018

Tembusan :

1. Bupati Sleman (sebagai laporan)
2. Kepala Dinas Komunikasi Dan Informatika Kab. Slemay
3. Dekan Fisipol UMY
4. Yang Bersangkutan

Adsiiad Yuno Nurkaryadl, MM
Pembma Tingkat L, IV/b
NIP 19621002 198603 1 010
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Lapor Sleman Application Brochure

we|sS gejwad * :

uewsa|sieqe® ﬁ
= |

ob-geyuews|sdiode| %

yZ1L msd 507898 - ¥£Z0 'd|aL
000S6STTT80 & UBNPY SINS

ebiem-jeins/piob gexuewajs mmm .

%_%_mooo_u D
uews)s JodeT iseyjiide peojumoq

y1eq yiga) bueh uews)s
unbuequuaw ISNQLIIU0YIaq
»Njun jWwey uenpe
Jeuey [ebequaq uexieejuepy
‘ueje|bay Isenjend
uep uesemebuad eAedn wejep
1e)RlRASEW UeeqI|4a13)
jsejdepebuaiu uewa)s

NYW3S .ﬂ.
NILVANEV
HYLNIIW3d

82



Research Documentations

Sleman Communication and Informatics Agency (Dinas Kominfo)

Head of the Public Communication and Complaints Section, Helmi Arifianto
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Interviewing with Lapor Sleman user, (M Nur Hidayat)
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Interviewing with Lapor Sleman user (Rahmawati)
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