DAFTAR PUSTAKA

Burtscher, M.J. & Manser, T.(2012). Team Mental Models And
Their Potential To Improve Teamwork And Safety: A
Review And Implications For Future Research In
Healthcare. Safety Science, 50(5),pp.1344-1354

Collins  S.(2005). Explanations in consultations: The
Combinedeffectiveness Of  Doctors And  Nurses
Communication With Patients. Medical Education,
39:785-796

McWhinney IR, Freeman T. Textbook of family medicine 3rd
ed, Oxford University Press, Inc, 2009. pp 13 - 16

Frampton S, et all, 2008, Patient Centered Care Improvement
Guide. Inc. and Picker Institute

Bev Johnson, et all, 2008, Partnering with Patients and Families
to design a Patient- and Family-Centered health Care
system, Institute for Patient- and Family-Centered Care
20814

Hudon C, Fortin M, Haggerty JL, Lambert M, Poitras ME.

Measuring Patients’ Perceptions of Patient-Centered Care:



A Systematic Review of Tools for Family Medicine, Ann.

Fam. Med. 2011;9(2) www.annfammed.org

Australian Commission on Safety and Quality in Health Care,
Patien centred care: Improving quality and safety through
partnerships with patients and consumers, ACSQHC,
Sydney. 2011

Institute of Medicine, 2001. Crossing the Quality Chasm: A
New Health System for the Twenty-first Century.
Washington: National Academies Press

Weiss, B.D. (2007). Health literacy and patient safety: help
patients understand. A Manual for Clinicians, 2nd ed.
Chicago, IL: American Medical Association Foundation
and American Medical Association

North Carolina Program on Health Literacy. (n.d.) The teach
back method. Retrieved from

http://www.nchealthliteracy.org/toolkit/tool5.pdf

Schillinger, D., Piette, J., Grumbach, K., Wang, F., Wilson, C.,
Daher, C., Leong-Grotz, K., Castro, C., & Bindman, A.

(2003). Closing the loop: physician communication with


http://www.annfammed.org/
http://www.nchealthliteracy.org/toolkit/tool5.pdf

diabetic patients who have low health literacy. Archives
Internal Medicine, 163 (1), 83-90.

Stewart  MA. (1995). Effective  physician-patient
communication and health outcomes: a review. Canadian
Medical Association Journal, 152(9),1423-1433

Review of Evidence for Consumer Engagement website. Picker
Institute Europe. (Accessed 14 October, 2014, at

www.investinegagment.info )

Longtin Y, Sax H, Leape LL, Sheridan SE, Donaldson L, Pittet
D., 2010. Patient Participation: Current Knowledge and
Applicability to Patient Safety. Mayo Clinic Proceedings;
85(1):53-62.

Bauman A, Fardy H, Harris P. Getting it right: why bother with
patient-centred care? Medical Journal of Australia
2003;179:253-256.

US Department of Health and Human Services, 2008.
Personalized Health Care: Pioneers, Partnerships,
Progress. Washington DC: US Department of Health and

Human Services,:1-302.


http://www.investinegagment.info/

Friedman, MM, (1998), Keperawatan Keluarga; Teori dan
Praktik; Jakarta: Penerbit Buku Kedokteran EGC

American Academy of Family Physicians, American Academy
of Pediatrics, American College of Physicians, American
Osteopathic Association. Joint principles of a patient-

centered medical home. Mar 2007.



LAMPIRAN





