THE SOCIAL MEDIA USE IN SURABAYA MUNICIPALITY

(CASE STUDY: SOCIAL MEDIA’S SUPPORT THE GOVERNMENT
PRACTICE)

THESIS

S ,”/}Q{/
Y O

Y 5
=

AULIA NUR KASIWI

20161040047

MASTER OF GOVERNMENT AFFAIRS AND ADMINISTRATION
POSTGRADUATE PROGRAM
UNIVERSITAS MUHAMMADIYAH YOGYAKARTA

2018



