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Purposes
! Knowing and assessing the suitability of 1EC services provided by pharmacists to outpatients at Panembahan Senopati Bantul

Hospital with pharmacy service standards at dispensary
/) Knowing the level of understanding of patients about medicine after being given IEC services

/) Knowing whether there is a relationship between IEC services that have been given toward the level of understanding of
outpatients about medicine
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IEC (Information, Education, and Communieation) Services, is a pharmaceutical service performed by
pharmacists, when giving medicine to patients. Getting better and precise in providing IEC services to
patients, the more it gives a sense of security and optimizes the expected therapeutic effects. Panembahan
Senopati Bantul Hospital is one type B hospital that has 9 pharmacist. Panembahan Senopati Hospital is a
referral hospital that has a large number of patients every day.
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Questionnaire and checklist
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The results of the Sig value are obtained at the Pearson product moment
<0.05, which is 0,002 and pearson correlation value obtained in this test is
0.305

Reference

less (86%). Perason product moment correlation
test results obtained a significant value of 0.000 and
Pearson correlation value of 0.305, states that the
service [EC by pharmacist positively related to the
level of understanding of patients with the level of

closeness correlation weak relationship.
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