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Appendix 1. Interview Guidline

Problems Faced by Students to Answer Teachers’ Questions in the

Classroom

Category

Theory

Interview Questions

RQ.1 (Problem)

According to Graham and
Graham (2008), there are three
problems that students face in
answering teachers’ questions.
Those are students’ self-
esteem, students’ previous
experience and students’

anxiety problems.

Apa saja kesulitan
yang anda hadapi
dalam menjawab

pertanyaan guru?

Kesulitan apa yang
paling sering anda
hadapi dalam
menjawab

pertanyaan guru?

RQ.1 (Strategy)

Gates (2015) proposes some
strategies that students can use
to overcome the barriers in
college. These are having many
friends and joining particular

extracurricular activity.

Besides, Hub (2013) contends
that social strategy is one of the
strategies that can be
implemented when the students

do not know the answers.

According to Bughin, Corb,
Manyika, Nottebohm, Chui,

Apa saja strategi
yang anda gunakan
untuk mengatasi
masalah yang anda
hadapi?

Strategi apa yang
paling efektif untuk
mengatasi masalah

yang anda hadapi?




barbat and Said (2011),
browsing has good impacts for
the students because, by
browsing, students can find
some information about what
the students search. It means
that the knowledge will be
improved by browsing. By this
case, it shows that when the
students cannot answer
teachers’ questions, browsing
are one of the best strategies to

overcome the barriers.




