
81 
 

BIBLIOGRAPHY 

REFERENCES 

 

Arvonen J. &Ekvall G. (1999) Effective leadership style: both universal and 

contingent? Creativity and Innovation Management 8 (4)( 242–250) 

 

Avolio, Sivasubramaniam, Murry, Jung, and Garger (2004), A ssessing Bass 

B.M. (1985) Leadership and Performance Beyond Expectations. Free 

Press, New York, USA. 

 

Bass,    B.    M.    (1985)    Leadership    and    Performance    Beyond    

Expectations. New York: Free Press, 1985. 

 

Cynthia McCauley, et al., eds, The Center for Creative Lead- ership 

Handbook of Leadership Development (San Francisco: Jossey-Bass, 

1998) 

 

Duggleby W. What about focus group interaction data? Qualitative Health 

Res2005, 15(6):832–40 

 

Dess,  G.  .,  Picken,  J.  C.,  &  Lyon,  D.  W.  (1998) Transformational  

leadership. Journal  of  Managerial  Issues, 10,30,44. 

 

Den Hartog, D. N., House, R. J., Hanges, P. J., Ruiz Quintanilla, S. A., 

&Dorfman, P. W. (1999). Culture specific and cross culturally 

generalizable implicit leadership theories: Are attributes of 

charismatic/transformational leadership universally 

endorsed?The,LeadershipQuarterly,10(2) 

 

Diaz Saenz, H. R. (2011). Transformational leadership. In A. Bryman, D. 

Collinson, K. Grint, B. Jackson & M. Uhl Bien (Eds.), The SAGE 

handbook of leadership(pp. 299_310). Thousand Oaks, CA: Sage 

 

Ekvall G. &Arvonen J. (1994) Leadership profiles, situation and 

effectiveness. Creativity and Innovation Management 3 (3), 139–161 

 

Hintea, Calin. Mora, Cristina, and Ticlau, Tudor. 2009. Leadership And 

Management in The Health Care System: Leadership Perfection in 

Cluj County Children‟s Hospital. Faculty of Political, Administrative 

and Communication Sciences, Babeş-Bolyai University, Romania. 

 



82 
 

 
 

Guidance Sources and How Well Work Events Are Handled// Journal of 

Cross-Cultural Psychology. 2011. Vol. 42(6), pp. 1101–1121 

 

Goeschel, Christine. 2010. Responsibility for Quality Improvement and 

Patient Safety: Hospital Boards and Medical Staff Leadership 

Challenges. Medical EthicsGoodall, Amanda H. 2011. Physician-

leaders and hospital performance: Is there an association?. Institute for 

the Study of Labor (IZA) 

 

Hodkinson, Philip (2004) „Research as a Form ofWork: Expertise, 

Community and Methodological Objectivity, British Educational 

Research Journal(30(1): 9-26. 

 

Information Systems Research 12 (3), 240,259). 

 

Kivela, J. (1994). Menu Planning for the Hospitality Industry. Melbourne: 

Hospitality Press Pty Ltd 

 

Lather, Patti (2006) Foucauldian Scientificity: Rethinking the Nexus of 

Qualitative Research and Educational Policy Analysis, International 

Journal of Qualitative Studies in Education19 (6): 783–92. 

 

Mingers, J. (2001). Combining IS research methods: Towards a pluralist 

methodology.  

 

Merriam, S. B. (1988). Case study research in education: A qualitative 

approach. San Francisco: Jossey-­Bass. 

 

Research, International Journal of Qualitative Studies in Education 19(6): 

723–8. 

 

Political, Administrative and Communication Sciences, Babeş-Bolyai 

University, Romania. 

 

Parasuraman, A., Zeithaml, V.A. and Berry, L.L. (1985), “A conceptual 

model of service quality and its implications for future research”, 

Journal of Marketing, Vol. 49, Fall, pp. 41-50. 

 

Platt, J.  1985) Weber's Verstehen and the history of qualitative research: The 

missing link. British Journal of Sociology 36  ( 448,66). 

 



83 
 

 
 

Stanfield, John H. II. (2006) „The Possible Restorative Justice Functions of 

Qualitative 

 

Smith P.B., Peterson M.F., Thomason S.J., Yanchuk V.A., etc., National 

Culture as a Moderator of the Relationship Between Managers' Use of  

 

Yukl, G. A. (1998). Leadership in organizations Englewood Cliffs, NJ: 

Prentice Hall. 

 

Schein,  E.H.  (1992).  "The  Role  of  the  CEO  in  the  Management  of  

Change:  The  Case  of  Information  Technology,"  in  T.A.  Kochan  

and  M.  Useem,  ed.,  Transforming  Organizations,  New  York:  

Oxford  University Press, 1992b. 

 

Shared Leadership,” in Craig L. Pearce and Jay A. Conger (2003), Shared 

Leadership, Sage Publications. 

 

Schyve, Paul. 2009. Leadership in Healthcare Organizations: A Guide to Joint 

Commision Leadership Standard. The Governance. San Diego CA 

92122. 

 

Silverman D. Interpreting Qualitative Data: Methods for  Analysing  Talk, 

Text and Interaction. 2nd edn. London: Sage 2001. 

 

Tamsma  N  (2004)  Advancing  Integrated  Care  for  Older People  Through  

EU  Policy.  Dublin:  European Health Management Association. 

 

Volckmann, R. (2012). “Fresh perspective: Barbara Kellerman and the 

leadership industry”. Articles from Integral Leadership Review.2012-

06-08. 

 

Walker, J R. (2006).Introduction to Hospitality. United States: Prentice Hall. 

 

Warren C, Karner T. The Interview. Discovering Qualitative Methods: Field 

Research, Interviews and Analysis Los Angeles: Roxbury 2005,115–

35. 

 

WHO, 1999c: Early human health effects of climate change and stratospheric 

ozone depletion in Europe. EUR/ICP/EHCO-02-02-05/15, World 

Health Organization, Copenagen, Denmark, 17 pp 

 



84 
 

 
 

Vance, C. & Larson, E. (2002).Leadership research in business and health 

care.Journal of Nursing Scholarship, 34 (2), 165171 Schlechter, A.F. 

&Engelbrecht, A.S. (2006).The relationship between transformational 

leadership, meaning and organizational citizenship behavior. 

Management Dynamics, 15(4), 2-16 

 

Yukl G. (2002) Leadership in Organizations, 5th edn.Prentice Hall, New 

Jersey, USA. 

 

Yukl, G. (1989). Managerial leadership.A review of theory and research. 

Yearly Review of Management15, 251-289 

 

Yammarino, F.J. & Bass, B.M. (1990). Long term forecasting of 

transformational leadership and its effects among naval officers: Some 

preliminary findings. In K.E. Clark and M.B. Clark (Eds.), In 

Measures of Leadership, pp.151,169 Greensboro, NC: Center for 

Creative Leadership. 

 

Zohar, D. (2002). The effects of leadership dimensions, safety climate, and 

assigned priorities on minor injuries in work groups. Journal of 

Organizational Behavior, 23(1), 75–92. 

 

 

 

 

 

 

 

 

 

 

 




