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ABSTRACT

Qatar is one of the Gulf countries with the highest
number of migrant workers in the region. The massive
development of economic and infrastructure has made Qatar
dependent on migrant workers, especially after it won the bid to
host the FIFA World Cup in 2022. In order to build Qatar’s
ambitious projects related to the event, the inflow number of
migrant workers in the construction sector is increasingly
growing each year. However, the increasing number of migrant
workers have also accelerated problems associated with migrant
workers in the country. They experience a lot of problems with
the employers who violate their rights as workers. Moreover,
workers in the construction sector are found to be the most
vulnerable to exploitations. For years, the kafala (sponsorship)
system has been condemned by many International Non-
Governmental Organizations (INGOs) as the source of abuse
and exploitation towards the migrant workers in Qatar. Coupled
with the prohibition for workers to form or even join a union
which has created a more difficult situation. With the presence
of the World Cup, INGOs utilize the event as a catalyst for
change by spotlighting many problems faced by workers in
Qatar, as well as have a significance to pressure the government
to increase the protection towards the migrant workers.

Keywords: Advocacy, INGOs, Migrant Workers, Qatar, World
Cup 2022, Kafala System



TABLE OF CONTENTS

TITLE PAGE ... i
ENDORSEMENT PAGE ... iii
STATEMENT OF ORIGINALITY .oeiiiiiitieee iv
EPIGRAPH. ... v
ACKNOWLEDGEMENT .....oooiiiiiiicieeiee e vi
FOREWORD. ..ottt vii
ABSTRACT ..o X
TABLE OF CONTENT ..ottt Xi
LIST OF FIGURES ..o Xiv
LIST OF TABLES ..ot XV
APPENDICES ... XVi

CHAPTER | INTRODUCTION.....cccoooviiiiriiriieeieein 1
A. Background ..........ccociiiiiiiii 1
B. Research QUESHiON.......cccccvviiievececic e 5
C. Theoretical Framework ..........cccocoovvviiinieneienenennns 6

1. CONSLIUCTIVISIM ..o 6

2. Model of Triangular Coordination .............cccceeveueee. 7

D.  HypOthesSiS......ccoiiiiiiiiiee e 10

E. Research Methods ...........ccooviiiiiiiininc e 10

F. Scope of ReSearch .........ccccovevviieniieeie e 11

G. Purpose of Research........cccoccevvveeeieiin e 11

H.  Writing SYStem ..o 12



CHAPTER Il  INGOS INVOLVED IN THE ISSUE OF

MIGRANT WORKERS IN QATAR ..o 13
A.  Human Rights Watch ..........ccccceiiiniiiiiiiees 13
B. Amnesty International ............cc.ccoeoevviieniiineiennnn, 14
C.  Humanity United..........cooeriiiieiiiniceneseneeee 15
D. Freedom United........ccccovviiininiinininine e 15
E. Building and Wood Worker's International............ 16
F. The International Trade Union Confederation ....... 16
G. Anti-Slavery International ............cccoovrininenenen 17

CHAPTER Il  INFRASTRUCTURE DEVELOPMENT

AND PROBLEM OF MIGRANT WORKERS............... 18
A. The Need for Migrant Workers in Infrastructure

DeveloPMENT .......ccvviiiieieee s 18
B. Problems of Migrant Workers in Qatar .................. 22
. Pre-Departure Problems: Unfair Recruitment Process
.............................................................................. 23
a. Expensive Recruitment Fees..........cceeveruennnnn 23
b. DebtBondage........cccoceviiiiiiiiiiiiiieie e, 24
c. False Information and Contract Substitution.. 24
. In-Country Problems............cccoovvnininininenee 25
a. Inadequate Wages........ccccoevveeenerieinsiee s 25
b. Residence Permits ISSUE .........cccvevervrveriennnn, 26
c. Confiscation of Passport............cccccevcvrvennnnnnn 26
d. Dangerous Working Conditions..........c.......... 27
e. Appalling Accommodation ..............ccccceeeneee 29

xii



f.  Forced Labor ......oocovveeveieieeeeeee e 29

C. Labor Regulations in Qatar .........c.c.ccoceevverviveeruenne 30
1. Kafala SyStem .......cccoeoeieiiiiinense e 30
2. Domestic Labor Regulations in Qatar .................... 31

CHAPTER IV ADVOCACY PROCESS OF INGOS IN
PROTECTING MIGRANT WORKERS’ RIGHTS IN

QATAR .o 35
A. Advocacy of Supporting Units...........ccceevvvenenenn, 36
B. Advocacy of Ground Underground Works............ 38

1. Playfair Qatar Campaign........cccceeveveveeveenesieesnenes 38

2. 0nline Petitions .........ccoivineieieeesenese e 39

3. Mass Mobilization in Demonstrations .................. 40

4. Training for Prospective Migrant Workers ............ 41

C. Advocacy of Front Line ........ccccovevvvnenineneniennen 42
CHAPTER YV CONCLUSION .....ccooiiiiieieiienieeins 48
REFERENCES........cci it 51

Xiii



LIST OF FIGURES

Figure 1.1 Model of Triangular Coordination....................... 8
Figure 1.2 Implementation of Triangular Coordination......... 9
Figure 3.1 Economic Sector Filled by Migrants ................... 20
Figure 3.2 Migrants in Construction Sector .............ccccvevvee. 22
Figure 3.3 Causes of Migrants’ Death in Qatar.................... 29

Xiv



LIST OF TABLES

Table 3.1 Number of Death by Nationality .....
Table 3.2 Contents of Law No. 4 of 2009 .......

Table 4.1 Amendment in Law No. 21 of 2015

XV



APPENDICES

Appendix A Mandatory Standards

Appendix B Law No. 4 of 2009 ....
Appendix C Law No. 21 of 2015..

XVi



