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ABSTRACT

Muhammadiyah University of Yogyakarta
Fakulty of Social and Political Science
jnent Communication Science

es of “Majalah Dermaga” as a Media of Communication and
ation (Evaluative Studies to The Employee of PT. Pelindo I

Intern| t Sources

IEffective organizational communication is necessary to make
understanding the public in organization. So, there would not be misinformation
in the future to avoid particular misunderstanding. Internal journal could be use by
organization to do organizational communication with its public. PT. Pelindo III
0) used “Majalah Dermaga” as the channel to communicate with the

jdlah Dermaga” as an information and communication channel’s. This
research used organizational communication theory, the media of communication
and the function of internal journal.

| The methods of this research used descriptive quantitative and distribution’
of thejfrequency as the methods of analysis. Subject of this research is the organic
employee in PT. Pelindo III (Persero). The sample chosen by uses systematic
sampling technique. The data of this research collect by questionnaire as the
media and also interview and documentation as supported data. Instrument
vali 4{y conduct with correlation of product moment and the reliability conduct
with ¢ronbach alpha.

The result of this research show that “Majalah Dermaga” is an internal
medi'ﬁ known by all of the respondent and it used as media of organizational
co |u.nic:ation between the management and the employee. The intensity of
respondent in accessing “Majalah Dermaga” is low, it’s around 50% of
resp ?dents that provides extra time to access and read all of the content on
“Majplah Dermaga”. Content and format “Majalah Dermaga” overall is
acceptable, it because of there is information about port and maritime that always
actual and also factual, designing the media, and the competence and also
credLi’lity of source uses.

|
KeyWords : Effectiveness of Organizational Communication, Internal
Media, “Majalah Dermaga” of PT. Pelindo I (Persero)
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