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‘ Tingkat Kepuasan Pasien Rawat Jalan terhadap Praktik Interprofessional
” Education (IPE) di Asri Medical Center (AMC) Yogyakarta

Wahidah Aulianissa, Salmah Orbayinah
“ Program Studi Farmasi Fakultas Kedokteran dan Ilmu Kesehatan
Universitas Muhammadiyah Yogyakarta
wahidahaulianissa@ymail.com

INTISARI

Interprofessional Education (IPE) terjadi ketika dua atau lebih profesi
mendapatkan pelajaran bersama, saling belajar memahami satu sama lain untuk
meningkatkan kolaborasi dan kualitas pelayanan. Praktik IPE di Asri Medical
Center (AMC) melibatkan mahasiswa kedokteran umum, keperawatan dan
kedokteran gigi tahap profesi beserta mahasiswa farmasi yang sedang menempuh
S-1 Farmasi. Praktik ini akan memberikan pelayanan yang optimal terhadap
pasien .terutama pasien rawat jalan. Intervensi terhadap pasien tidak hanya
dilakukan dari segi penyakit yang diderita melainkan keterkaitannya dengan
mulut dan gigi serta segi pengobatan pada pasien. Melihat pelayanan yang
diterapkan di rumah sakit khususnya di Indonesia, pengaplikasian kolaborasi antar
profesi masih jarang dilakukan, hal ini akan menjadikan praktik IPE di AMC
sebagai bahan pertimbangan yang dapat diterapkan di rumah sakit di Indonesia.

Penelitian ini bertujuan untuk mengetahui tingkat kepuasan pasien rawat
jalan terhadap praktik IPE yang diterapkan di AMC Yogyakarta

Penelitian ini merupakan penelitian deskriptif non-eksperimental dengan
pendekatan cross sectional. Teknik pengambilan sampel menggunakan teknik
total sampling. Sebanyak 14 pasien rawat jalan IPE diberikan kuesioner dengan
23 pernyataan meliputi 5 dimensi mutu pelayanan dan 4 butir pertanyaan
wawancara. Perhitungan kuesioner dilakukan dengan menggunakan skala likert 1
— 4 mulai dari sangat tidak puas, tidak puas, puas dan sangat puas.

Hasil penelitian didapatkan sebanyak 78,6 % responden merasa sangat puas_
dan 21,4 % responden merasa puas dengan praktik JPE di AMC. Tingkat
kepuasan pasien terhadap 5 dimensi mutu pelayanan diurutkan dari yang terbesar
yaitu perhatian, sarana dan prasarana, jaminan, kehandalan, dan ketanggapan.
Dapat disimpulkan bahwa pasien sangat puas terhadap praktik IPE yang
diterapkan di AMC Yogyakarta.

Kata kunci : Interprofessional education, kepuasan pasien
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! The Level of Satisfaction of Outpatients Against Interprofessional Education
(IPE) Practices Applied in Asri Medical Center (AMC) Yogyakarta

Wahidah Aulianissa, Salmah Orbayinah
Department of Pharmacy, Faculty of Medicine and Healthy Science
University Muhammadiyah Yogyakarta
wahidahaulianissa@ymail.com

ABSTRACT

Interprofessional Education occurs when two or more professions learn with,
from and about each other to improve collaboration and the quality of care.
Practice IPE in Asri Medical Center (AMC) involves medical students, nursing
and dentistry in the professional stage and undergraduate pharmacy students. This
practice will provide optimum service to patients mainly outpatients. Interventions
| to patients not only done in terms of illness but its association with the mouth and
teeth as well as in terms of treatment for patients. Viewing services implemented
in hospitals, especially in Indonesia, the application of inter-professional
collaboration is rarely done, it will m ake the practice of IPE in the AMC as a
material consideration which can be applied in hospitals in Indonesia.

This study aims to determine the level of satisfaction of outpatients against
IPE practices applied in AMC Yogyakarta

This study is a non-experimental descriptive cross-sectional approach. The
sampling technique using total sampling technique. A total of 14 outpatients IPE
given a questionnaire with 23 statements covering five service quality dimensions
and 4 grains of interviéw questions. Calculations performéd questionnaire using
Likert scale 1-4 ranging from very dissatisfied, dissatisfied, satisfied and very
satisfied.

Result of the study, total of 78.6% of respondents were very satisfied and
21.4% of respondents were satisfied with the practice of IPE in AMC. The level
of patient satisfaction with 5 dimensions of service quality are sorted from largest
namely attention, facilities and infrastructure, assurance, reliability, and
responsiveness. Conclusion of this study, patients are very satisfied with the IPE
practices applied in AMC Yogyakarta:

Keywords: Interprofessional education, patient satisfaction
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