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Pengaruh Psychological Empowerment dan Procedural
Justice Terhadap Employee Engagament Dengan Job
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ABSTRAK

Penelitian ini adalah replikasi parsial dari penelitian sebelumnya yang dilakukan oleh
Herminingsih (2017) tentang “influence of the organizational justice and trust to the leaders on
employee engagement with job satisfaction as intervening variable”. Kebaharuan dalam
penelitian ini adalah spesifik variable pada keadilan organisasi seperti keadilan procedural dan
penambahan psychological empowerment sebagai variabel independent. Obyek penelitian ini
adalah SMA Muhammadiyah di Kota Yogyakarta, dan subyeknya adalah guru sebanyak 156
responden. Sedangkan teknik analsis data menggunakan SEM, dengan tools IBM SPSS dan
AMOS. Hasil dari penelitian ini adalah procedural justice dan psychological empowerment
berpengaruh positif dan signifikan terhadap job satisfaction, psychological empowerment dan
job satisfaction berpengaruh positif dan signifikan terhadap employee engagement.

Kata kunci : Psychological empowerment, procedural justice, job satisfaction, employee
engagement

DAFTAR PUSTAKA

Adawiyah, K., Tjahjono, H. K., & Fauziyah, F. 2016. Pengaruh Keadilan Distributif Kompensasi
Dan Gaya Kepemimpinan Transformasional Terhadap Komitmen Afektif Karyawan
Jne Banten Dengan Kepuasan Kerja Sebagai Variabel Intervening. Jurnal Bisnis Teori
& Implementasi, 7(2), 198-212.

Arulmani, R., & Vinothini, V. 2016. Analysis Of Positive Workplace Behavior-A Study On
Organization Commitment, Job Satisfaction And Psychological Empowerment At Tvs
Trichy. Analysis, 1(4).

Ashforth, B., Harrison, S. and Corley, K. 2008. Identification in Organizations: An Examination
of Four Fundamental Questions. Journal of Management, 34(3), 325-374.

Atmojo, S. T., & Tjahjono, H. K. 2016. Pengaruh Keadilan Distributif Dan Prosedural
Kompensasi Terhadap Kepuasan Kerja Dan Kinerja Paramedis Di Rumah Sakit.

Bin Abdullah, A. G. K., Almadhoun, T. Z., & Ling, Y. L. 2015. Psychological Empowerment,
Job Satisfaction And Commitment Among Malaysian Secondary School Teachers.

Widodo, V. | Pengaruh Psychological Empowerment dan Procedural Justice Terhadap...... 112


mailto:veri.widodo.2015@pasca.umy.ac.id

Asian Journal of Educational Research Vol, 3(3).

Biswas, S., Varma, A., & Ramaswami, A. 2013. Linking distributive and procedural justice to
employee engagement through social exchange: a field study in India. The International
Journal of Human Resource Management, 24(8), 1570-1587.

Cheney, G. 1983. On the various changing meanings of organization membership: A field study
of organizational identification. Communication Monographs, 50, 342-362

Cheney, G. and Tompkins, P. 1987. Coming to Terms with Organizational Identification and
Commitment. Central States Speech Journal, 38(1), 1-15.

Davis, K, and J.W. Newstrom. 1985. Organizational Behavior: Human Behavior at work.
Seventh Edition. Singapore: Mc Graw, Inc.

Edwards, M.R., & Peccei, R. 2010. Perceived organizational support, organizational
identification, and employee outcomes. Journal of Personnel Psychology, 9, 17-26.

Ghazali, Imam. 2011. Aplikasi analisis multivariate dengan program IBM SPSS. Semarang :
Universitas Diponegoro

Ghosh, P., Rai, A., & Sinha, A. 2014. Organizational justice and employee engagement:
Exploring the linkage in public sector banks in India. Personnel Review, 43(4), 628-
652.

Greenberg, J. 1987. A taxonomy of organizational justice theories. Academy of Management
Review, 12(1): 9-22.

Hair et al., 1998, Multivariate Data Analysis, Fifth Edition, Prentice Hall, Upper Saddle River :
New Jersy.

Hamidi. 2005. Metode Penelitian Kualitatif. Malang : UMM Press.

He, H., Zhu, W., & Zheng, X. 2014. Procedural justice and employee engagement: Roles of
organizational identification and moral identity centrality. Journal of Business Ethics,
122(4), 681-695. doi:http://dx.doi.org/10.1007/s10551-013-1774-3

Herminingsih, A. 2017. The Influence of the Organizational Justice and Trust to the Leaders on
Employee Engagement with Job Satisfaction as Intervening Variable. Archives of
Business Research, 5(2).

Hidayah, S. 2014. Pengaruh Keadilan Distributif Dan Keadilan Prosedural Terhadap Kinerja
Karyawan Bmt Hudatama Semarang. Jurnal Ekonomi Manajemen Akuntansi, 20(35).

Javaid, M. F., Lugman, K., Amir, H., & Umair, T. 2015. Authentic leadership affects employee’s
attitudes (Affective Commitment) through the mediation role of Personal Identification
and Organizational Identification. International Journal of Academic Research in
Business and Social Sciences, 5(12), 215-231.

Jose, G., & Mampilly, S. R. 2014. Psychological empowerment as a predictor of employee
engagement: An empirical attestation. Global Business Review, 15(1), 93-104.

Koesindratmono, Ferry dan Berlian Gressy Septarini. 2011. Hubungan Antara Masa Kerja
Dengan Pemberdayaan Psikologis Pada Karyawan Pt. Perkebunan Nusantara X
(Persero). Fakultas Psikologi Universitas Airlangga Surabaya.

Proceeding National Conference on Applied Business 2017

=8 |SBN: 978-602-19568-8-5



Kreitner R, & Kinicki, A. 2001. Organizational Behavior, Fith Edition,
International Edition, Mc Graw-Hill companies. Inc

Kreitner, Robert dan Kinicki. 2008. Organizational Behavior. 8th Edition. Boston: McGraw-Hill.

Leary, T. G., Green, R., Denson, K., Schoenfeld, G., Henley, T., & Langford, H. (2013). The
relationship among dysfunctional leadership dispositions, employee engagement, job
satisfaction, and burnout. The Psychologist-Manager Journal, 16(2), 112.

Lee, H. M., Chou, M. J., & Wu, H. T. 2016. The Measurement Of Perceived Overqualification
And The Relationships Among Perceived Overqualification, Psychological
Empowerment, Job Satisfaction Of Private Kindergarten Teachers. European Journal
Of Research In Social Sciences Vol, 4(8).

Leventhal, H. and P.D. Cleary. 1980. The Smoking Problem: A Review of the Research and
Theory in Behavioral Risk Modification. Psychological Bulletin, 80(2): 370-405.

Mael, F. & Ashforth, B. (1992) Alumni and their alma maters: A partial test of the reformulated
model of organizational identification.[Journal of Organizational Behavior| 13, 103-
123.

Margaretha, M., & Santosa, T. E. C. 2014. Keadilan Prosedural dan Keadilan Distributif sebagai
Prediktor Employee Engagement. Jurnal Manajemen Maranatha, 12(1).

McFarlin, D.B. & Sweeney, P.D. 1992. Distributive and procedural justice as predictors of
satisfaction with personal and organizational outcomes. Academy of Management
Journal, 35(3): 626-637. Lind, E.A. & Tyler, T.R. (1988). The Social Psychology of
Procedural Justice. New York: Planum.

Moura, D., Orgambidez-Ramos, A., & de Jesus, S. 2015. Psychological empowerment and work
engagement as predictors of work satisfaction: A sample of hotel employees. Journal
of Spatial and Organizational Dynamics, 3(2), 125-134.

Mowday, R.T, Porter, LW dan Steers R.M. 1982. Employee Organization
Lingkages: The Psychology of Commitment, Absenteeism and Turnover. London:
Academic Press Inc

Mustafa fedai cavus, Yater Demir, 2010. The Impact of structural and psychological
empowerment on burnout : a research on staff nurses in Turkish State Hospitals, Journal
of Canadian Social Science. Vol.6

Najafi, S., Noruzy, A., Azar, H. K., Nazari-Shirkouhi, S., & Dalvand, M. R. 2011. Investigating
the relationship between organizational justice, psychological empowerment, job
satisfaction, organizational commitment and organizational citizenship behavior: An
empirical model. African Journal of Business Management, 5(13), 5241.

O’Reilly, C., & Chatman, J. 1986. Organizational commitment and psychological attachment:
The effects of compliance, identification, and internalization on prosocial behavior.
Journal of Applied Psychology, 71, 492-499.

Palupi, M. & Tjahjono, H.K. 2014. Pengaruh keadilan distributif dan keadilan prosedural karir
terhadap perilaku retaliasi karyawan swasta di DIY dengan kepuasan karir sebagai
variabel pemediasian. Jurnal Universitas Paramadina, 11(2):1095-1111

Prasetyawati, A. D. 2016. Pengaruh Procedural Justice Terhadap Employee Engagement

Widodo, V. | Pengaruh Psychological Empowerment dan Procedural Justice Terhadap...... 114


https://en.wikipedia.org/wiki/Journal_of_Organizational_Behavior

