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Puji syukur kita haturkan kehadirat Allah SWT, atas segala berkah, rahmat 

dan hidayahnya. Shalawat serta salam tak lupa pula dikirimkan kepada Nabi Besar 
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dapat menjadi referensi bagi mahasiswa lain dalam mengerjakan skripsi yang serupa. 

Yogyakarta, 24 April 2017 

 

       Ardhi Gunawan 

 

 



 DAFTAR ISI  

 

HALAMAN JUDUL…………………………………………………………….……..i 

HALAMAN PENGESAHAN…………………………………………………………ii 

HALAMAN PERNYATAAN KEASLIAN SKRIPSI………………………………..iii 

HALAMAN PERSEMBAHAN……………………………………………………....iv 

KATA PENGANTAR………………………………………………………………....v 

DAFTAR ISI ................................................................................................................. 1 

DAFTAR GAMBAR .................................................................................................... 3 

DAFTAR TABEL ......................................................................................................... 4 

ABSTRAK .................................................................................................................... 5 

ABSTRACT .................................................................................................................. 6 

BAB I ............................................................................................................................ 7 

A. Latar Belakang Masalah ..................................................................................... 7 

B. Rumusan Masalah ............................................................................................ 13 

C. Tujuan Penelitian ............................................................................................. 13 

D. Manfaat Penelitian ........................................................................................... 13 

E. Kajian Teori ..................................................................................................... 14 

F. Metode Penelitian............................................................................................. 37 

1. Jenis Penelitian ............................................................................................. 37 

2. Objek Penelitian ........................................................................................... 37 

3. Teknik Pengumpulan Data ........................................................................... 38 

4. Teknik Analisis Data .................................................................................... 39 



5. Uji Validitas Data ......................................................................................... 41 

G. Sistematika Penulisan ...................................................................................... 42 

BAB II ......................................................................................................................... 43 

A. Profil PT Kereta Api Indonesia (Persero) ........................................................ 43 

B. Profil Tabloid Kontak ...................................................................................... 49 

BAB III ....................................................................................................................... 57 

A. Sajian Data ....................................................................................................... 57 

1. Proses Kerja Dalam Penerbitan Tabloid Kontak .......................................... 58 

2. Alur Kerja Penerbitan Media Internal .......................................................... 68 

B. Analisis Data .................................................................................................... 90 

1.  Proses Kerja Dalam Penerbitan Tabloid Kontak ............................................ 90 

2. Alur Kerja Penerbitan Media Internal .......................................................... 97 

BAB IV ..................................................................................................................... 116 

A. Kesimpulan .................................................................................................... 116 

B. Saran ............................................................................................................... 118 

DAFTAR PUSTAKA ............................................................................................... 120 

LAMPIRAN………………………………………………………………………..122 

 

 

 

 

 

 



DAFTAR GAMBAR 

 

2.1 Logo PT Kereta Api Indonesia (Persero)………………………………………..46 

2.2 Budaya Perusahaan………………………………………………………...……47 

3.1 Tabloid Kontak  Tahun ke. I No I Djanuari 1972………………………...…….58 

3.2 Tabloid Kontak Djanuari 1972…………………………………………... …….66 

3.3 Tabloid Kontak Mei 2006………………………………………………………66 

3.4 Tabloid Kontak Januari 2011…………………………………………………...66                  

3.5  Tabloid Kontak Desember 2015……………………………………………….66                   

3.6 Tabloid Kontak April 2016……………………………………………………..67 

3.7 Alur Kerja Penerbitan Media Internal…………………………………………..68 

3.8 Rubrik Sosok edisi Maret 2016…………………………………………………71 

3.9 Rubrik Lintas Berita edisi Mei 2016……………………………………………74 

3.10 Rubrik Jeprat Jepret Juni 2016……………………………………………...…85 

3.11 Rubrik Lintas Berita Oktober 2016…………………………………………....86 

3.12 Rubrik Kesehatan dan Kontak UK Desember 2016…………………………...87 

 

 

 

 

 

 



DAFTAR TABEL 

 

2.1 Daftar Rubrik Tabloid Kontak Tahun 2016……………………………………..51 

3.1 Rubrik Tetap dan Rubrik Tidak Tetap Tahun 2016………………………….….77 

3.2 Penanggungjawab Rubrik Tabloid Kontak Tahun 2016………………………...81 

3.3 Rubrik Tabloid Kontak edisi Januari-April 2016…………………………....…..82 

3.4 Rubrik Tabloid Kontak edisi Mei-Agustus 2016………………………………..83 

3.5 Rubrik Tabloid Kontak edisi September-Desember 2016………………………84 

3.6 Komposisi Tabloid Kontak Tahun 2016………………………………………..105 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


